Letter of the supervisory board

tO shareholders

Ladies and Gentlemen,

Last year Bank Śląski achieved a growth of the market position and results on banking activity. However the Bank profits were negatively affected by a number of unfavourable macroeconomic factors. 

The Bank’s prudent policy, meeting the international standards in the field of risk evaluation, especially the credit risk, increased substantially the level of provisions and decreased the financial result. However, it improved the Bank’s security. 

In spite of unfavourable economic situation the Bank intensively enlarged the Customer base, increasing its shares in the retail and corporate markets. Good commercial results were possible thanks to a consistent policy of enriching the product offer to fulfil the needs of various market segments and expanding the distribution channels. Apart form the network of small branches located closely to the customer, modern electronic services were developed as in the whole sector. The sale of bank products via Nationale Nederlanden insurance agents is becoming more and more important.

The consistent policy of the Management Board being implemented in the field of development of IT brings more and more spectacular results. The fully centralised and convenient for the customers Bank IT system reduced the time of banking operations and made it possible to offer other electronic services at relatively low costs. The implemented system also allowed to automate mass operations and optimise costs. 

In consideration of the continuing process of consolidation of banks, the Supervisory Board regards the integration of Bank Śląski with the corporate branch of ING Bank as proper. Consolidation of both institutions which are complementary in terms of services offered and the market segments serviced, would strengthen the position of Bank Śląski.

Summing up the last year, the Supervisory Board would like to thank the Management Board and all employees for their contribution to building the Bank position. We would also like to thank the Shareholders for their trust and assure them that we persistently aim at multiplying the Bank’s value.
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