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MACROECONOMIC CONDITIONS IN 1H 2008

Major Economic Trends

Gross Domestic Product

In spite of the earlier negative forecasts, in 10&, the Polish economy sustained the high
rate of growth. In 1Q 2008, the Gross Domestic Beodrew by 6.1% and by 5.6%n the
following quarter.

However, the structure of economic growth changig@énsified consumption became the key
driver of GDP growth and allowed for partial compation of the lower dynamics of
investments and negative contribution of net expartLtH 2008, the total consumption was
5.8% higher than a year ago, while the gross ositlaynoncurrent assets went up by 14.3%.
The annual result in foreign trade grew by 19.1%irgport and by 16.8% for export in 1H
2008.

Labour market and Pay Level

Throughout 1H 2008, the continuation of the phenwereaready present on the labour market
in 2007 was observed; i.e. a significant growtirdemand for employees, which in view of
the limited labour resources resulted in the growiressure on salary rise at the same time.

At the end of June 2008, employment in the entsepsiector was 4.8% higher than a year
earlier, and the registered unemployment rate wewn to 9.6% (compared with 11.4% as at
the end of December 2007). However, the last mooitisd 2008 saw slowdown both in the
growth of employment rate and decrease of unempoymate. These phenomena could be a
sign of potential alleviation of tensions on thiedar market in the future.

In 1H 2008, the average monthly pay in the enteepsiector was 11.7% higher than a year
earlier, which caused a visible increase in thé lahiour costs. In March 2008, pensions and
disability benefits were indexed, which also insezhthe real value of an average pension
and disability benefit.

I nflation

The acceleration of prices growth was one of thedyaroblems of the Polish economy. Apart
from the pressure on salary growth, the globaloigcsuch as high prices of food and fuel,
resulted in higher price growth rate. In June 2@068,inflation ratio was 4.6% per annum (or,
2.1 p.p. above the inflation target set by the ManePolicy Council).

! Forecast by the Chief Economist of ING Batkski concerning GDP growth in 2Q as well as consimnpt
and investments growth in 1H 2008.
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FX Market

In 1H 2008, the appreciation trend for the Polishrency PLN exchange rate in 1H 2008
continued, mainly courtesy of the interest rategaligy g usD
and still high growth rate of the Polish economya? 26

——EBEUR ——USD

Altogether, the Polish zloty gained 13.0% againSDU a6
and 6.4% against EUR in 1H 2008. ' 124

35+
State Budget
The deficit of the State Budget totalled PLN 3.Widn, 347
l.e. 18.1% of the amount planned for the entre&00__| 20
fSuch P|?|'W dgfié::ilt_l_resultecllI frorg IreIatiye'y Qigg‘. Tf;: 312107 05102108 10308 16/04108 2305/08 27106108
rom an , as well as delays in subsidias

Social Insurance Fund and lower-than-planned addtse domestic debt service.

T 22

Monetary Policy

In 1H 2008, the Monetary Policy Council (MPC) cowied the policy of monetary tightening
run in 2007 and increased the interest rates foest in January, February, March and June.
Altogether, in the first six months of 2008, theaenrest

rates went up by 100 b.p. and as at the end of 2008,

they were as follows: 8.0
+ Reference rate — 6.00%, %01
4.0 -
+ Rediscount rate — 6.25%, \
2.0
* Lombard rate — 7.50%, 0.0 . . . . . .
31.12.04 30.11.05 30.11.06 30.11.07
* Deposit rate — 4.50%. NBP EBC D

In the opinion of the MPC, which was presentedh@ tipdate after the last meeting in June
2008, within the next quarters the pressure ofrgalgse and resulting inflation pressure

would probably continue in spite of the expecteddo rate of the economic growth. The

increased inflation would to a large extent refndin the growth of regulated prices as well

as rise of food and fuel prices, observed in theldveconomy and affecting the Polish

market. In the light of the mid-term outlook, th&lation pressure may be limited by the

following: still good financial standing of compasi high growth rate of investments that
may result in higher effectiveness; slowdown of ghebal economy, globalisation processes;
increases of interest rates and appreciation oPtlish currency.

Banking Market
In 1H 2008, the Polish banking sector proved rasisto unfavourable trends observed in the
world finance and continued to develop dynamicaliythe end of June 2008, the assets of

the Polish banking sector grew to PLN 883.7 billiop by 21.4% per annum.

However, the money supply was subject to significiianges, i.e.:

* Dynamic growth of salaries and the situation on skeck market, encouraging to
lower the exposures on the capital market, trapdlanto the rate of households
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deposits growth being much higher than in the meviyears. As at the end of June
2008, the liabilities of the banking sector towardsouseholds totalled
PLN 296.8 billion, up by 22.0% from a year earlier.

* The growth rate for funds accumulated in corpoddients’ accounts was lower than
in 2007 first of all due to an increase of costel(isive of salary-related ones), which
were translated into slightly worse financial résuf enterprises. Funds accumulated
in corporate clients’ accouritseached PLN 219.8 billion in June 2008, up by 34.9
from June 2007.

* Due to certain stagnation on the domestic real gntgpmarket and slowdown of
mortgage lending as well as the appreciation ofPblésh currency, the growth rate of
the banks’ credit exposure towards householdstsfigient down. At the end of June
2008, credit receivables of the banking sector frdne households totalled
PLN 299.0 billion, up by 34.3% from a year earlier.

» The stable growth rate for the banks’ receivabtemfcorporate clients continued. At
the end of June 2008, the credit exposure of timkibg sector for corporate clients
reached PLN 239.7 billion, up by 20.1% from a yealier.

in % in %

35 7 507

20 37.837.6 39.6 37.9 374 3|3
40 33.4

25 28.8 31.1°%

209 219 215 212 »4q
16.9 '

1Q 06 2Q 06 3Q 06 4Q 06 1Q 07 2Q 07 3Q 07 4Q 07 1Q 08 2Q 08

—&— Households —a#&— Corporate clients —e&— Households —a&— Corporate clients

1Q 06 2Q 06 3Q 06 4Q 06 1Q 07 2Q 07 3Q 07 4Q 07 1Q 08 2Q 08

According to the preliminary data, net profit ofetlbanking sector in 1H 2008 totalled
PLN 8.6 billion, up by nearly 20% from a year earliThe high efficiency of the sector’s
activity was sustained as well. For instance, #tarn on equity ratio (ROE) reached 27.3%
compared with 27.5% a year earlier.

On the income part, the interest- and exchangéeimcome of banks went up first of all.

Meanwhile, the commission income and income on Fdérations were affected by the

unfavourable situation on the capital markets (idislg the investment funds one) and drop
of prices of the government debt papers.

However, the growth of the banks’ profits was sldvdown by a 16 per cent growth of the
operating costs. Banks spent considerable fundsromg new employees (and to attract them,
banks usually had to offer salaries higher thaprevious years), on functioning of the pro-
sales incentive systems and development of ban&tsutetwork.

The quality of the banks’ credit portfolios (thougiheady very good) kept improving. In June
2008, the share of impaired loans in the totalfpbot of loans for the non-financial sector hit

2 In total for the following sub-sectors: corporat®n-commercial institutions operating for houselsplnon-
monetary financial institutions, local governmamgtitutions and social security funds.
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the lowest levels ever and totalled 4.7% (from 5id%ecember 2007). At the same time, the
intensified lending contributed to the higher regdsts than a year earlier.

The upward trends, started in 2005, in the numbengployees and bank outlets, continued.
In the first six months of 2008, banks opened @& new branches. Along with the branch
network, banking institutions also increased thadeeunt with approximately 6,500 new
employees.

As of 1 January 2008, the Polish Financial Supemiguthority took over the oversight of

the banking sector, which should improve the supem over the entire financial sector in
Poland, according to the regulators. The New Chpitaord (Basel 2) became effective at
the beginning of 2008, which resulted in an inceeaé capital needs and lower solvency
ratios of the banks due, first of all, to the nadgsof accounting for an additional capital

requirement for operational risk.

Capital Market

The first half of 2008 saw the continuation of disances on the world finance markets,
triggered by the crisis on the USA subprime loamskat mid 2007. The bear market on SE
was additionally aggravated by record prices of naaterials and a threat of global economic
slowdown.

In spite of the solid foundations of the Polish mmmy and good financial results of
companies, the Warsaw Stock Exchange recorded yrtbstidrops interrupted only by minor
corrections. In 1H 2008, WIG went down by 26.1%,le/twWIG20 by 25.0%. In particular,
investors continued to exit the entities of lowapitalisation (the process initiated in 2H
2007). The drop of listings on WSE was caused +tdpan the situation on global markets
alone — by the actions taken by the investmentdwampanies which sold shares to obtain
cash for the clients withdrawing their funds.

At the end of June of 2008, the value of domesiimganies listed on WSE totalled PLN 379

billion, down by 25.7% from December 2007. A droptihe market capitalisation was to a

certain extent mitigated by new debuts. Howevee, tduthe bear market on SE the number of
debuts was much smaller than last year — 23 newpanies debuted on the Stock Exchange
(32 a year ago).

In the first six months of 2008, the trading cowktlee shares of PLN 170.4 billion (down by
29% from a year earlier). The derivatives marketetigped dynamically. In 1H 2008, the
volume of trading in derivatives totalled 6.3 nuli pieces, approximately 62% more than last
year.

Concurrently, the exchange market in Poland undare@nsiderable qualitative changes as a
result of:

* Introduction as of 1 January 2008 ®est Practices of WSE Listed Companies.

» Changes to the segmentation of the regulated mbhdsstd on the capitalisation of SE
companies, such as for example the launch of ant Alst (companies with penny
stock, whose listings are characterised by subatamblatility and companies
declared bankrupt).

* Implementation of the Liquidity Support Programrgprove trading in shares.
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* Launch of other structured products onto the market
* Expanding the scope of co-operation with foreigrrkats, inclusive of establishing
the WSE Agency in Kiev.

The first half of 2008 was also unfavourable fog thvestment and pension funds market. A
drop of SE indexes and withdrawal of savings bydients substantially reduced the value of
the investment funds’ assets. It is estimated ithdhe first six months of 2008 the clients
withdrew over PLN 19 billion from the investmentfis. In June 2008, the net assets of the
investment funds totalled PLN 96.4 billion, down 28% from the end of 2007. The equity
funds suffered in particular as their assets felalmost 40%. The managers of mixed, stable-
growth and debt papers funds had no reasons fisfagzion either.

In spite of the unfavourable market situation, & feew investment funds appeared on the
market in 1H 2008. As of the beginning of 2008, Baish Financial Supervision Authority
issued consent to the operation of next six investnfund companies. Pursuant to the
announced strategies, the new companies would,dirall, offer closed-end funds for the
most affluent clients.

In spite of the record amounts provided by the &olrisurance Company to the pension
funds (PLN 10.7 billion) and increase of the fundembers, the bear market on SE caused
the assets of pension funds to go down in 1H 2808pproximately 3%, while the clearing
unit value dropped by 9%.
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STRATEGY OF ING BANK SLASKI S.A.

Mission Statement and Vision of ING BankSlaski S.A.

The mission of ING BanlSlaski S.A. readsWe help our clients manage their financial

future.

While

pursuing its mission, the Bank — similarly the entire ING Group — follows the

following paradigms:

To follow a client-centric approach. Each element of customer service is provided in
a transparent and candid manner. The Bank wantslitre to understand the offer
and realise the relative risks. The client is awafrall terms and conditions from the
moment the offer is placed; the services are pealich a candid manner, they are
clear for the client, with no strings attached amth full functionality without
additional costs for the client. The Bank doesesthto offer its clients products and
services that fulfil their expectations as muclpassible.

To maximise added value. The Bank understands added value as the difference
between the income and costs related to the seofi@e specific client group. By
using assorted distribution channels adapted todleels of the individual clients, the
Bank is able to manage effectively the costs oir tbervice, and thus maximise the
added value.

To promote sustainable growth. The Bank endeavours to reach steady growth of
profits by stable expansion of client base and gmhdncrease of volumes while
offering products at prices that are attractivedixents. It is the Bank’s intention to
create stable growth of value rather than take @tdge of quick wins from offering
high-margin products that do not meet the clienegds.

To strive for service excellence. It is the Bank’s objective to continue improving
customer service quality while guaranteeing higtusgy of systems used. ING Bank
Slaski S.A. keeps improving processes and simplifyimgcedures and adequate IT
tools to establish new standards of customer servibe Bank continues works to
optimise the operational activity.

To take care about employees. The Bank attaches great importance to its corporate
culture based on integrity, respect and transpgrdhtcs essential that the employees
identify with the Bank’s values, its mission angdign and that they know their roles
in the organisation and feel a part of it. Upgrgdihe qualifications of the staff and
their professional development is one of the Bapkigrities.

The main strategic targets of ING Basilgski S.A. include:

Strengthening the market position by harmoniouselbgment of basic operational
areas; i.e. retail banking, wholesale banking améntial markets. The Bank’s
expansion on these markets means supporting teeosadriority products such as:
savings accounts (OKO), mortgage loans, credits;askset based lending and sale of
FM products.
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* Meeting the shareholders’ expectations with regardhe growth of the company
value, while maintaining the strategic balance; iaking into consideration in the
Bank’s activity also the needs of other stakehadelients, employees).

As part of implementation of the general developistrategy of ING Banl§laski S.A., in
2008 the main actions by individual business lifoesis on the following areas:

Retail Banking

* To build “the most Internet-based bank ever” byedffg an attractive Internet account
and expanding the functionalities of the electrdraaking service.

* To ensure dynamic growth of sales of mortgagesdéweloping the Loan Xpress line
in the financial intermediaries network) among ottiéngs.

* To continue further development of the outlets @vrtype and the self-banking zones
in order to optimise costs and improve customeriser

* To make the offer more competitive to ensure coniggeowth of funds entrusted to
the Bank.

Wholesale Banking and Financial Markets

* Toincrease the market share measured by the fSiaarns and client number.

« To modify the products, both the tailor-made ones d$trategic clients and the
standard, yet flexible in terms of pricing, offeddaessed to clients from the lower
segments.

* To improve the processes and cost effectiveness.

* To be more active in terms of cross-selling, esglcin terms of products and
services with high added value (including but notited to FM derivatives, asset-
based lending).

» To focus on upgrading the employees’ skills andh@ir professional development.

Factors that support development

The strategy of ING Banglaski S.A. is based on the assumption that the Batkake full
advantage of its competitive strengths, identifypapunities and eliminate threats in its
business environment. ING sees key factors thgh@tpts growth, both in the internal and
external environment.

Internal

* Large customer base.

* Membership in the large international financialgpdhat provides wide access to the
expertise, technologies and best practices.

» The Bank’s image as an organisation that carestdlglu standards of customer
service.

* High brand recognition level.

* Fully-fledged multi-channel distribution system.

* Business model based on process effectivenessmfeption, standardisation and
automation of processes; meeting client expectsion

* Organisational culture based on honesty, respettt@msparency that helps retain
existing employees and win new valuable candidates.

10
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External

With stable economic growth and payroll increase,can expect further consumption
and higher demand for loans among individual céent

With higher investments in the enterprise segmieamis to absorption of EU funds,
we can expect higher demand for financial products.

Growing financial awareness of the clients combimeth low penetration level of
banking services increases the potential for tba/tir of the financial market.

Threats to Development ’
Successful implementation of the strategic objestiby ING BanKlaski S.A. may be put at
risk by the following factors:

Deceleration of economic growth, which translatés ideterioration of the corporate
financial standing and lower demand for labour.iriditely, it may have negative
impact on both the size and the quality of banklitqgortfolios.

Growth of inflation and a restrictive monetary pgliresulting in decrease in the
demand for loans.

Continued crisis in financial markets may make ¢hents look for alternative forms
of depositing their savings.

Lower real estate prices and the risk of deteriomnain the quality of mortgage
portfolios.

11
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. MAJOR ACHIEVEMENTS OF THE CAPITAL GROUP OF ING BANK
SLASKI S.A. IN 1H 2008

Expansion of client base

| H 2008 brought a major expansion both of indiddand corporate client base. As at the
end of June 2008, ING Barskaski S.A. provided service to:
e 2.41 million of retail clients, i.e. 150,000 mokah as at the end of 2007,
o 12,742 corporate clients, as compared to 12,30@iemnin 2007 (increase by 433
entities).

Strong Expansion on both Deposit and Credit Market

Similarly as in previous years, also in 1H 2008GIBankSlaski S.A. managed to sustain the
favourable trends in terms of acquisition of susplunds. The strong deposit base is a major
advantage for the Bank’s future expansion on theditrmarket, especially in view of
declining liquidity of the banking sector.

As at the end of June 2008, the total value of digp@ccumulated by the capital group of
ING BankSlaski S.A. amounted to PLN 46,686.2 million, up b§%.from December 2007.
The deposits at the Bank’s capital group represe@®% of the total value of funds
deposited with the banking sector (the same steaat the end of 200%)

Household deposits in the capital group Corporate deposits in the capital group of
Bank of ING Bank $laski (PLN hillion) ° Market  Bank ING Bank $laski (PLN million) © Market
30 300 20 220
Slaski - —&— ING Bank Slaski - grou
—&— ING Bank Slaski - group / Marker aski - group

Market

9.4 18 + + 200

25 + + 250

16 + + 180

8378 7.7

14 + 1 160

20 1+ T 200 8.3

8.8 '
7 8.6 12 4+

g5 8 79 + 140
8.182 7.7
15 + + + + + + + + + + 150 10 + + + + + + + + + + 120
Xl 1 VI IX Xl 1 \i IX Xl 1 VI Xl 1 \i IX Xl 1 VI IX Xl 1 VI
2005 2006 2007 2008 2005 2006 2007 2008

The Bank took advantage of the situation observedih® market due to a transfer of
household deposits invested in mutual funds ontk loleposits. At the end of June 2008, the
household funds deposited in the accounts of thenk’Ba capital group totalled
PLN 28,227.8 million. The balance of household d#goin the capital group grew by
PLN 2,871.3 million (or, 11.3%) in comparison witte end of 2007.

® The diagrams show the shares of ING B&hiski S.A. in the core markets.

12
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Table. Structure of deposits from clients of the ca pital group of ING Bank Slaski S.A.

Households 28,227.8 25,356.5 21,472.4 19,151.0 15,101.0
Business entities 11,990.7 12,746.7 10,375.3 8,5613.1 9,076.2
Financial entities (other than 3,587.0 2,226.2 2,881.6 1,624.5 1,037.3
banks)

Entities of the sector of 2,880.7 2,571.2 1,528.1 1,384.5 1,195.1
central and local government

agencies

Total 46,686.2 42,900.6 36,257.3 30,673.1 26,409.6

The good financial standing of corporate clientd® Bank Slaski S.A. translated into a
growth of the corporate clients’ deposits from PL[K,544.1 million in December 2007 to
PLN 18,458.4 million in June 2008 (by 5.2%).

One of the major achievements recorded in 1H 2008\iG BankSlaski S.A. was a break-
through in the downward trend observed in theyasts inn the lending market share.

At the end of June 2008, the total value of loam$ @ther receivables of the capital group of
ING Bank Slaski S.A. from clients totalled PLN 20,385.7 millionversus
PLN 16,379.1 million as at the end of 2007 (up Ey5%). With those results, the Bank’s
group held a 3.9 per cent share in the total crestieivables of the entire banking sector
(compared with 3.6% at the end of 2007).

Household loans in the capital group of Corporate loans in the capital group of
A . L 6
Bank ING Bank Sl aski (PLN billion) 6 Market Bank ING Bank Slgski (PLN billion) Market

6.0 300 16 — 240
—&— ING Bank Slaski - grupa . g\lane?(ank Slaski - grupa 3
Rynek + 260 141 + 200
5.0 19
' + 220 121
+ 160
4180 10 -
4.0 +
+ 140 8- T 120
YO VN —— 100 6 ———————t——t———————— 80
X \Y| X Xibm Vi IX Xl 1l Vi Xl 1 \Y| IX Xl 1 \Y| IX Xl 1l Vi
2005 2006 2007 2008 2005 2006 2007 2008

Credit exposure of the Bank’s capital group, batlhie retail and corporate clients, went up
dynamically in the first six months of 2008. Thdaterely quicker growth was recorded for
the household credit receivables, which resulted larger diversification of the entire credit
portfolio. In June 2008, loans to households tethllPLN 5,916.3 million, up by
PLN 988.0 million (or 20.0%) from the end of 200ihis growth was driven basically by
PLN mortgage loans. The credit receivables fromtititional client§ totalled
PLN 13,851.5 million, up by PLN 2,034.5 million (&7.2%) from the end of 2007.

* In total for the following sub-sectors: corporat®n-commercial institutions operating for houselsplnon-
monetary financial institutions, local governmamgtitutions and social security funds.
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Table. Structure of loans and other receivables fro  m clients of the capital group of ING
Bank Slgski S.A.

Households 5,916.3 4,928.3 3,615.4 3,238.7 3,385.3
Business entities 10,582.0 8,896.6 7,064.7 5,926.1 6,614.5
Financial entities (other than 2,596.8 2,225.2 2,010.5 829.2 529.1
banks)

Entities of the sector of 672.6 695.2 668.6 426.0 386.4
central and local government

units

Other receivables 1,007.5 195.3 211.8 288.0 287.8
Impairment write-off -389.6 -561.4 -702.9 -805.1 -795.3
Total 20,385.7 16,379.1 12,868.1 9,902.9 10,407.9

Clear Improvement of Financial Results and efficieny

In 1H 2008, net profit of the capital group of IN®ank Slaski S.A. totalled
PLN 407.5 million, up by 21.6% from a year earlier.

As regards the generation of financial results H®y ¢apital group of ING Ban&laski S.A.,
the focus should be laid on the following phenomena

» Growth of net interest income, totalling PLN 60&8lion (inclusive of swap points),
up by 28% from a year earlier. This growth resyltedt of all, from the growth of
basic balance sheet figures and increase of |aduases in the assets structure.

* Good results recorded on the financial marketdy batoperations with the clients and
own operations. In 1H 2008, these operations geet@LN 271.8 million, up by
92.4% from a year earlier. This amount also inctUB&N 25.3 million on the sale of
MasterCard Incorporated shares.

» Continuing favourable trends in the scope of riskts due to a very good quality of
credit portfolio. The balance of impairment chargess positive and totalled PLN
58.2 million, including PLN 43.0 million from theake of the old portfolio of “loss”
category loans, transferred to the off-balance tdheeks.

Upon deducting the one-off gains (from the saleretit portfolio and MasterCard shares),
the gross profit in 1H 2008 would be higher by 6.6fn in 1H 2007.

The basic ratios of operational efficiency improasdwell:
* ROE went up from 20.5% in 1H 2007 to 23.7% in 1K&0
» Cost/Income ratio went down from 64.1% to 62.6%.

Material Progress in Adaptation of the Organisationto Market Challenges

In 1H 2008, ING Banl§laski S.A. continued efforts to create an institutibat is capable of
building long-lasting and valuable relations witte tclients, despite the growing competition.
The following projects run as part of these effaléserve special mention:

* New Front-End application.The replacement of the old branch system was pifyna
aimed at improving the service quality by simplifgi the processes of acquisition,
sales and customer service and by lowering opaatiask. In 1H 2008, works were
run to implement new solutions in the electronionkag systems and credit cards
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systems. Ultimately, the new application will coval sales and customer service
processes as well as all distribution channels.

* Network of outlets of new typdn 1H 2008, 25 outlets of new type (mostly basad
the franchising model) were added to the Bank'gibistion channels.

» Sdf-Banking. The core of the Self-Banking lies in separatinéisanking zones in the
existing branches that would be operational 24 ©i@uday, where the clients may
deposit and withdraw cash on their own (using tleemmes available there), where
they can make a transfer VillG BankOnLine, get connection with thelaloSlgski
service or talk to a Call Centre consultant. In 2608, the Bank launched 101 self-
banking zones in the Bank’s branches and in Ju@8 2@8 branches out of the total
number of 330 had such zones.

» The Most Internet-Based Retail Bank ProgrammeAt the beginning of January, the
Bank’'s offer was expanded with the Interrgirect Account, oriented at clear
improvement of the Bank’s share in the sale of quaak cards with access to the
Internet together with new solutions for the Intdrbhanking systems.

* Microchip Cards Towards the end of 2007, the Bank began the nssse iof debit
microchip cards. In 1H 2008, the Bank was gettingdy for the issue of credit
microchip cards.

* Loan Xpress. The Bank expanded the scope of the programme kanding the
purchase of apartments in other towns and citiesbgncovering the primary market
with funding as well.

» Migration of the service of strategic clients’ |gaio the ICBS central banking system.
This migration improved the process efficiency aadded new functionalities
(enabling among others the implementation of nesditiproducts).
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IV. OPERATIONS OF ING BANK SLASKI S.A. IN 1H 2008

Retail Banking

Product Offer and Changes Made

ING Bank Slaski S.A. offers its individual clients a state-btart and transparent range of
products, which covers maintenance of personal sawings accounts, deposit accounts,
credit products, bank cards (debit-, credit- aredaid cards) as well as products and services
of other ING Group members, such as: mutual fumdgjrance products, lease and broker
services.

The personaLion Accounts, the OKOOpen Savings Accounts, and mortgage loans play a
major role in retaining long-term relations witldimidual clients.

The basic modification introduced in 1H 2008 by INBank Slaski S.A. to the deposit and
clearing offer for individual clients was tt@rect Account offered as of the beginning of the
year. Apart from zero fees for its maintenance,ateount offer comprises free debit cards, a
wide network of free ATMs and safety of depositadds that may be guaranteed only by a
large and stable bank. This account together watlv solutions in the area of the Internet
banking is to strengthen the image of ING B&hiski S.A. as an Internet-based bank.

Moreover, in 1H 2008, the Bank raised the interatds on funds deposited @KO accounts
and introduced the e-Deposit with a minimum amaiiLN 100,000 at an attractive interest
rate.

In response to the growing interest of the clientstructured finance products, the Bank in
co-operation with ING Life Insurance Company hdidee subscriptions for the Investment
Insurance Deposit. In view of the situation obsdrga global markets, the yield on these two
products depended on indexes, diversified in gggcal terms and based on the raw
material prices. Works were also run on launchimgwa savings produd®rofit without Risk,
that would combine the features of savings, strect@and insurance producliswas included

in the offer mid-July 2008.

As regards lending, ING BanRlaski S.A. focused its efforts mostly on compreheasiv
solutions for theLoan Xpress, a new line of loans. This line, offered in co-aaen with
agents, was launched on a pilot basis in autum200¥. It is characterised, first of all, by
simplicity, high standardisation and automation.ello these features, the credit decision
should be communicated to the clients within fifteminutes, and the final one within
maximum three days from the date of the applicaBabmission. In 1H 2008, the main
activities run by the Bank in connection withan Xpress Project consisted in:

» Expanding the Project so as to include the reapgnty funding in other cities; i.e.
Pozna, Krakow, £6d:, Szczecin and Katowice.

» Pilot sales via new distribution channels: PrivBémking Centres, franchising outlets,
selected employees of ING Life Insurance Companlleading retail outlets.

* Modification of the product attributes, includingxpansion of acceptable sources of
income for credit capacity assessment, lendingpfochase/construction of the real
property on the primary market and increase of reximum loan amount for
refinance of previously drawn credit facilities.
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In the area of mortgage loans offered within thedmanch network, due to visible rekindled
growth of interest in loans in Swiss francs on faet of clients, ING BaniSlaski S.A.
launched CHF-indexed loans in mid-April. The plassumed the expansion of CHF loans —
upon provision of relevant system solutions — alstw theLoan Xpress Program.

For cash loans, the Bank continued the big-scateesgoring campaigns addressed to the
selected group of clients. Pre-scoring means peifay the complete credit capacity
assessment and verification of the client as welbdetermining the global credit limit and
product limit before sending the offer to the ctieft allows for preparing the credit
agreement, its signing and funds disbursement gwisingle visit to the Bank’s branch. In
2Q 2008, the Bank modified the pre-scoring offeliimyreasing the maximum amount of loan
that may be extended within pre-scoring and extenthie maximum tenor.

As part of its retail activity, ING BanKlaski SA also services small busineSs@he main
products of ING BanKlaski S.A. for the Small Business segment includen Accounts
and Direct Accounts for Small Business, Small Busine€pen Savings Account, term
deposits, credit products (such as a credit linghan current account addressed to small
businesses, and a cash loan, which combines thedeaf an investment loan and a working
capital loan, addressed to that segment) as welleakt cards.

In 1H 2008, ING Banl§laski S.A. modified the offer for Small Business by:

* Implementing the Internet-bas&drect Account for Small Business. Attributes of this
account are similar to theseirect Account offered to individual clients.

* Modifying the credit offer by increasing the linfidr non-collateralised exposures and
adding the offer of consolidation loans drawn frather banks, addressed to the
housing communities, among other things.

» Conducting another pre-scoring campaign offeringditrcards, credit line and cash
loans to Small Business.

ING Bank Slaski S.A. strongly supported the sale of productskey importance for the
accomplishment of business objectives with widdesecaarketing campaigns. The main
projects in this area include:

* Market launch of théirect Account with the leading them&o big and so Internet-
wise whose basic targets included strengthening th&’Bamage as an Internet-based
bank.

» Comprehensive wide-ranged loyalty progrgou bank - you buy which allows clients
to purchase products by program partners at atteaptices.

® In line with the rules in force at the Bank, theggmient of small business includes private indivisluanning
their own business, partnerships and corporatisnsedl as non-profit entities reporting yearly sates income
or having at their disposal yearly budget up to ERIR thousand.
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Deposits
As at 30 June 2008, the funds entrusted with IN@kB&laski S.A. by households totalled
PLN 32,544.9 million, versus PLN 32,873.5 milliecorded in December 2007.

Banking deposits formed their major part. They heglcthe level of PLN 28,116.1 million, up
by 10.9% from the end of December 2007. At the ehdune 2008, household deposits
accumulated at the Bank represented 9.4% of tla batusehold deposits in the banking
sector (i.e. the same market share as at the e2@0ay).

Household savings in OKO (PLN

Value of household funds (PLN million)

million) a5 10,045

7,517 4,429 + 3,642

5,695
15422 46
15,4281 9.070 5
. .

31.12.05 31.12.06 31.12.07 30.06.08
B OKO m Other deposits Assets of ING TFI

31.12.06 1H 2007 2H 2007 1H 2008 30.06.08

The households deposit their spare funds with INgBKSSIaski S.A. mainly in theOpen
Savings Accounts (OKO). As at the end of June 2008, the value of furgsodited in OKO
accounts by households totalled PLN 19,945 milliop,by PLN 875 million (4.6%) from
December 2007.

The range of clearing services for retail clienssvalso significantly extended at the Bank.
As at the end of June 2008, ING Bas$llgski S.A. maintained 1,222,800 personal accounts
compared with 1,153,900 in December 2007 (up by. @%is figure included 66,50Direct
Accounts. Small businesses held 161,900 current accounksthat Bank, inclusive of 16,100
Direct Accounts.

Number of personal accounts Assets of investment funds (PLN
(thousands) million)
1,500 7w Direct Accounts +1,431 +70 7 64
Traditional personal accounts -2,032
i M
[ ] +1,084
1,000 1 1,153.3 5,695 -1,057
1,039.7 g
1,002.1 . 4,429
500 b ——
31.12.05 31.12.06 31.12.07 30.06.08 31.12.06 1Q07 2Q07 3Q07 4Q07 1QO08 2Q08 30.06.08

To provide the clients with a wide array of savimgeducts, ING Banklaski S.A. also
distributes units of ING TFI investment funds via distribution channels. Due to a bear
market on the stock exchange market, at the entuioé 2008 the net assets of ING TFlI
acquired via ING BankSlaski S.A. went down to PLN 4,429 million (from
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PLN 7,517 million at the end of 2007). A signifitapart of funds withdrawn from the
investment funds was located in the Investmentrarsze Deposits that attracted a lot of
interest among the clients. At the endJaohe 2008, their value reached PLN 1,243 million
versus PLN 816 million at the end of 2007.

Lending

As at the end of June 2008, household credit rabés of ING BankSlaski S.A. totalled
PLN 5,850.7 million. In 1H 2008, the Bank’s crediposure towards households went up by
PLN 988.7 million, or 20.3%. Thus the Bank increhgs share in the market of household
credit receivables to 2.0% (from 1.9% in Decem!&$)7).

Household loans PLN mortgage loans (PLN million)

(PLN million) 3015

20.3% '
37 80 W Sales M Credit receivables
. 0
12.4%
1,689
4,862

3,528

31.12.05 31.12.06 31.12.07 30.06.08 1H 2006 1H 2007 1H 2008

The PLN-denominated mortgage loans played a majerim invigorating the Bank’s lending
to households. Throughout the first six months@& the Bank extended PLN 1,066 million
worth of PLN-denominated mortgages (vs. PLN 791iomla year earlier). As at the end of
June 2008, the Bank’s credit receivables due to-Béhbminated mortgage loans totalled
PLN 3,015 million against PLN 2,365.5 million astla¢ end of 2007 (up by 27.5%).

The CHF-indexed loans, launched mid-April 2008, aveery popular among the clients. By
the end of June 2008, the Bank extended PLN 154lidmworth of such credit facilities.

The Bank’s exposure towards small businesses ats® gonsiderably. As at the end of June
2008, those receivables totalled PLN 1,067 milligm by 31.6% from the end of 2007.

Bank Cards
With a wide array of bank cards addressed to buodividual clients and small businesses,
ING BankSlaski S.A. is one of the main issuers of bank camd2aland.

At the end of 2007, the Bank was among the firdisRdanks to issue chip cards on a mass
scale. At first, debit cards with magnetic stripreveéeplaced with chip cards. In 1H 2008,
works were run over the EMV project for credit car@he Bank will issue chip credit cards
in 3Q 2008.

Altogether, by the end of June 2008, ING Ba&tkski S.A. issued 1,736,200 payment cards

to retail clients (up by 9.3% from the end of 2Qd@tlusive of 273,700 credit cards (up by
4.9% from the end of 2007).
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Corporate Banking

Product Offer and Changes Made

The product offer, its scope, quality and suit&pilo clients’ preferences are among the main
factors for selecting a bank by corporate cliefiitsis is why, ING BankSlaski S.A. never
gives up its efforts to have the products charaedrby top market standards in stock.

The Bank offers a wide range of deposit productdresbed to corporate clients, such as:
current accounts in PLN, USD and EUR, a consoldiaecount, savings products, PLN
standard deposits, non-standard deposits in PLNR Bdd USD, as well as investment
deposit products.

The Bank’s deposit offer is accompanied by a widege of clearing services, including:
Mass Payment Identification System (SIMP), cashectbn, direct debit and Business-to-
Business Direct Debit (GOBI). The clearing produgésed on electronic banking allow for
effective payment management, thus improving therall efficiency of corporate finance
management.

In 1H 2008, ING Banklaski S.A. continued works to improve the offer amgtimise the
processes related to the cash management ared) wshi@coming more and more popular
among the clients. Consequently, the Bank:

* Finalised the implementation of the new Internatkag system for corporate clients
called ING BusinessOnLine. In 1H 2008, the Bank expanded the functionalitythef
new application with Direct Debit an@OBI, service of Trade Finance products,
European transfer and loan servid®dG BusinessOnLine is one of the most
sophisticated Internet banking systems on the IPatiarket. It features full security of
transactions, a flexible configuration of user tgyand customisation to suit best the
companies’ needs by providing access to almogratlucts offered by the Bank.

* Improved the bank account by implementing, amorigerst a new procedure for
verification of company representatives as well lagnching the closed cash
withdrawals.

* Implemented the innovations for liquidity produstsch asSSIMP and SMP Deposit
as well as Direct Debit.

The ING BankSlaski S.A. credit offer for corporate clients covég following: overdrafts,
working/maintenance capital loans, investment lpamdexed loans, loans to finance export
receivables insured by Export Credit Insurance Gafon, Joint Stock Company (KUKE
S.A.), preferential loans with subsidies from thgeAcy for Modernisation and Restructuring
of Agriculture as well as loans for financing oetprojects connected with the EU structural
funds. The offer of traditional loans is suppleneehtvith other forms of business funding,
such as leasing, factoring and commercial proderance.

The offer of ING BankSlaski S.A. in regard to financing the operations dfolesale clients
was modified in 1H 2008. The Bank:

* Introduced new product assumptions for the guaedite.

» Started the third pilot of the crediast Track. Fast Track is based on automatic
setting of limits for standardised credit produdts)s simplifying and shortening the
end-to-end loan origination process. The actiord hel1H 2008 resulted in setting
transactional limits for current clients and penfiarg additional calculations of limits
that allow for automatic renewal of products grdnigthin the track.
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* Modified procedures to align them with legal regwlas binding for the following
types of loans: those offered in co-operation wiBank Gospodarstwa Krajowego
(loans with thermal modernisation premium), withbsidies from the Agency for
Modernisation and Restructuring of Agriculture asllwas funding of receivables
insured with Export Credit Insurance Corporationjn Stock Company (KUKE
S.A).

The Bank also co-operated with many institutionsléwelop a special credit offer for Polish
companies. As part of its efforts in that area,Bhaek:

» Participated in the meetings of the Working Grodighe Polish Banks Association
over the recommendation pertaining to the co-opmrdietween the banks as well as
local and regional funds operating on the Polishketa ING BankSlaski S.A. as one
of few banks has been invited by BGK to participatevorks over developing the
operational model for these funds.

» Participated within the Polish Banks Associatiomiorks of the team for aligning the
principles of investment- and calamity loans exi@mss well as credit sureties to EU
regulations.

Within the launched action of collecting the redsefor subsidies both at national and
provincial level, ING BankSlaski S.A. started an intensive promotion of prograanby
individual meetings with companies and as parhefdycleBreakfast with the EU.

Deposit and Clearing Activity

As at 30 June 2008, the value of institutional rté depositd at the Bank totalled
PLN 18,671.2 million (vs. PLN 17,796.4 million ineBember 2007). It is estimated that in
June 2008 ING BanKlaski S.A. held an 8.3% share in the market of ingtihal clients’
deposits, which was the same as at the end of 2007.

Corporate deposits (PLN million)

Number of corporate clients

18,671
17,796
655
15,064
11,815
31.12.06 31.12.07 30.06.08 l
Strategic clients (capital groups) T T T
® Mid-sized and big companies 31.12.05 31.12.06 31.12.07 30.06.08

The higher value of deposits of institutional ctieat ING BankSlaski S.A. was in major part
the consequence of a larger corporate clients Bas=.number of corporate entities using
Bank’s services went up in 1H 2008 by 433. The geadquired clients were mostly mid-
sized companies.

® Figures cover the Bank’s liabilities towards: eptises, non-commercial institutions operatingtfee benefit
of households, non-monetary financial institutiogsyvernment and local government units, social rsigcu
institutions.
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The solid and highly attractive level of the cleariand deposit offer of ING Barftaski S.A.
resulted in an increase of the number of curresbaats held by corporate clients. For
instance, in June 2008, the Bank maintained 14g@th accounts (14,100 at the end of
2007). Corporate clients also showed more and nimiexest in electronic distribution
channels and state-of-the-art clearing systemsnatably:
* The number of users with access to Internet bangrew from 16,500 in December
2007 to 17,100 in June 2008.

« The number of Mass Payment Identification Systestaitations for the companies
co-operating with numerous off-takers (such asrarste companies, power supply
plants and mobile telecommunications companies)t wenfrom 311 at the end of
2007 to 326 in June 2008.

Lending

As at the end of June 2008, credit receivablesN® Bank Slaski S.A. from institutional
clients’ totalled PLN 13,616.8 million versus PLN 11,64willion in December 2007 (up by
16.9%). This result substantially improved the shair ING BankSlaski S.A. in the lending
market. At the end of June 2008, the Bank held 3 grcent share in the market of
institutional loans (versus 5.6% at the end of 2007

The value of credit receivables of ING BaSkiski S.A. from all segments of corporate
clients went up in 2008. The Bank’s lending to thients from the large and mid-sized
companies rose at a particularly dynamic pace yup54% throughout the year).

Corporate loans (PLN million) Asset Based Lending - contract

value (PLN million)
13,617

11,648 .
168 Factoring
9,943
M Leasing
7,423
77
B Commercial real
estate funding
31.12.05 31.12.06 31.12.07 30.06.08 1H 2007 1H 2008

In 1H 2008, ING BankSlaski S.A. recorded a substantial growth of the dreaiposures
connected with service of the EU aid programmes.th&t end of June 2008, the loans
extended and commitment letters covering EU loastalled PLN 1,399.4 million (vs.
PLN 1,290.4 million as at the end of 2007).

ING Bank Slaski S.A. expanded co-operation with other ING coniesi in the area of asset
based finance; i.e. in respect of sale of leasimdfactoring services as well as commercial
property finance. In 1H 2008, the total value cdedihased finance agreements signed in co-

" Figures cover the Bank’s receivables from: entsesr non-commercial institutions operating for le@efit of
households, non-monetary financial institutionsyegament and local government units, social segurit
institutions.
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operation with other ING companies reached PLN@ ddfllion, up by 160% from a year
earlier.

Money and Capital Markets

In 1H 2008, ING BankSlaski S.A. recorded sound results in financial makébth in the
area of client- and proprietary trading.

A significant increase in the scale of client trayliwas possible owing to the high service
qguality and attractive product offer, especially @omparison with competitors, which
included exotic options and barrier options, amotiggr products.

In response to market needs, in 1H 2008 ING B$lakki S.A. added new currencies to the
exchange rate table such as Bulgarian lev (BGNplaialic krona (ISK), Romanian leu

(RON) and South African rand (ZAR). On the othendhawithin the plan to improve the

client service model, works were run to upgrade ltheystems and to launch an Internet
platform for executing transactions (ING Trade).

Some steps were also taken in order to invigots#eREPO market developing in Poland, as
well as to stimulate the Bank’s direct involvemanthe European markets within proprietary
trading. At the same time, the Bank continued imm@etation of the plan initiated in 2007 to

mitigate the credit risk connected with proprietargding by signing the Credit Support

Annex to ISDA agreements with main partners oniniter-bank market.

In June 2008, ING Banglaski S.A. attended to 52 debt papers issuers. Thedie to issue
totalled PLN 5,537.7 million. ING BanKlaski S.A. became the fourth market player, in
terms of the debt due to issue of short-term detisties (with a market share of 12.5%) and
the third player in terms of the value of debt doethe issue of corporate bonds with
maturities over 1 year (share of 19.0%). In Decen@®®7, these shares were respectively:
17.0% and 19.5%.

In the period from November 2007 to April 2008, INBank Slaski S.A. was ranked on the
second position in terms of the Dealer Activity éxd(IAD) from among seventeen banks
candidating to fulfil the function of the 2009 Mon®arket Dealer. The Bank also held the
status of the Treasury Securities Dealer in 2008.

Income of Financial Market Structure of income on FM
(PLN million) operations with corporate clients (%)
18.8
i 48.6
" tli;;%[i):etary _ Derivative and
9 structured
67 instruments
B Funds depositing
68.7
H Transactions 447 .
with clients FX transaction
1H 2007 1H 2008 1H 2007 1H 2008
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In 1H 2008, the Financial Markets Division recordikd income of PLN 271.8 million versus
PLN 141.3 million a year earlier.

Approximately 65% of the Bank’s income on Financisllarkets was generated by

transactions with the clients. In 1H 2008, it tedlPLN 178.5 million, up by 61.8% from a

year earlier. Further favourable changes were @bserved with regard to the structure of the
Bank’s FM-related income. The share of income frample FX transactions fell, whereas

the share of income generated by more sophisticatedprofitable derivative instruments

went up. For example, the share of FX transactiorise overall FM income from wholesale

client operations fell from 68.7% in 1H 2007 toZ¥.in 1H 2008.
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V. BUSINESS OPERATIONS OF ING BANK SLASKI S.A. CAPITAL GROUP
COMPANIES

Structure of ING Bank Slaski S.A. Capital Group

In 1H 2008, the composition of ING Baskaski S.A. capital group remained unchanged and
— apart from the dominant entity — as at 30 Jur@2Be group was formed by the following
companies:

* ING Securities S.A.,

« ING Bank Hipoteczny S.A. (formediaski Bank Hipoteczny S.A.),
* ING BSK Development Sp. z o.0.,

* ING Pension Fund Society,

* Solver Sp. z 0.0,

« Centrum Bankislaskiego Sp. z 0.0. in liquidation.

ING BankSlaski S.A. capital group consists of entities thagrape in various segments of the
financial market or in its infrastructural zone. & dominant entity, ING Banglaski S.A.
takes key decisions pertaining to both the opematiand financial matters of the entities
forming the group, by performing control functioimsthe supervisory authorities of those
companies. Capital links with companies are stiegged with the trade relationships. The
capital group members hold current accounts, asd déposit their surplus funds in term
deposits at ING BanKlaski S.A. The Bank also credits business of somepaies (e.g.
ING Bank Hipoteczny). The transactions of ING Basligski S.A. with subsidiaries are
performed on an arm’s length basis.

ING Securities S.A.

ING Securities S.A. is one of the largest brokerageses in Poland. In 1H 2008, it held the
following shares in transactions of the Warsaw Etxchange:

« stock markef — 12.2% (number two),

» forwards market — 5.1% (number five).

The Brokerage House of ING Bartaski S.A. handles investors’ operations, both on the
Warsaw Stock Exchange and on the largest financéakets in the world, including but not
limited to New York, Chicago, London, Paris and rikfart. The offer covers all capital
market products available for individual investansPoland, notably: brokerage in stock
exchange transactions, OTC and foreign marketsesinvent loans, securities lending,
analytical service, investment recommendationgtassanagement, and sales of participation
units of investment funds.

8 Cash market.
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As at the end of June 2008, ING Securities S.A.ntaaed 31,500 investment accounts,
including 13,000 Internet ones.

To maintain the high level of customer servicelkh 2008, the Brokerage House modified
the product offer and distribution channels, notdbé Brokerage House:

* Modified the loans for purchase of securities @fteimn co-operation with ING Bank
Slaski S.A.

* Enhanced the websit@ww.ingsecurities.plwith additional functions (including the
presentation of financial results recorded by camgs new table with listings, chat
with analysts).

* Expanded the analytical service by launching a pevduct calledCompany of the
Day.

* Added a new software for technical analysis to khkernet application — 3Max
Listings and PAP Messages.

As far as the capital accumulation is concernegl,ctimpany offers a wide array of services,
including: underwriting in the public- or non-publmarket, maintaining the deposit of non-
public companies, acting as the Issue Sponsor,efisa& comprehensive financial and legal
advisory services connected with the capital acdatiaun.

The difficult situation on the stock exchange atféelcthe scale of operations run by ING
Securities S.A. with regard to capital accumulatioom the market. In 1H 2008, ING
Securities S.A. completed the following projects éransactions:
» Public offerings:secondary public offering of shares of Kerneldiad (offer value:
PLN 195 million) and IPO of Marvipol S.A. on tNearsaw Stock Exchange.
* Public calls:
— end of the call for 100% of Praterm S.A. sharesan@action value of
approximately PLN 500 million),
— arrangement of the compulsory buyout (squeeze-otitPraterm S.A shares
announced by Dalia Polska S.A., a daughter comp&Nolia International,
— arrangement of the call for 66% of shares of K8uk announced by Vistula S.A.
(transaction value of approximately PLN 300 million

In 1H 2008, ING Securities S.A. generated net prffiPLN 18.8 million versus PLN 47.6
million a year earlier.

ING Bank Hipoteczny S.A. (former Slaski Bank Hipoteczny S.A.)

ING Bank Hipoteczny S.A. is the Centre of Excelleme Commercial Property Funding for
other entities of ING Group in Poland.

In 2007, ING Bank Hipoteczny S.A. — in view of thearket situation — updated its strategy.
Consequently, the company now concentrates onamfing the existing projects instead of
the previously preferred lending to housing devetsp

To ensure the growth of the credit portfolio, in 2808 ING Bank Hipoteczny S.A. first of
all:
« continued co-operation with ING Barfdaski S.A. within consortiums where this
entity acted as the Bank’s agent.
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* expanded co-operation with the leading entitiegap®gy on the commercial property
market.

» started co-operation with other banks which in dipgnion of ING BH S.A. handle
real estate funding in a professional manner, wisicbuld allow it in the future to
become involved in large projects in commercialperty funding.

In 1H 2008, ING Bank Hipoteczny S.A. signed cretjiteements totalling PLN 434 million.
A majority of those loans were granted in consontivith ING BankSlaski S.A.

In 1H 2008, ING Bank Hipoteczny S.A. generated prof PLN 1.0 million (versus loss of
PLN 0.5 million in 1H 2007).

Centrum Banku Slaskiego Sp. z 0.0. in liquidation

Centrum BankuSlaskiego Spotka z 0.0. was the owner of buildings in Katayiat ul.
Sokolska 34 and at ul. Chorzowska 50. It dealt whthlease of space in the said buildings.

On 31 October 2007, the company of Centrum Baslikakiego Sp. z 0.0. and its liabilities
were acquired by ING Banglaski S.A. From that day on, the company ceasedatsitory
operations, and as of 1 November 2007 all emplopée3BS became employees of ING
Bank Slaski S.A.; the members of the Management Board wppwinted as liquidators. By
the decision of the Extraordinary General Sharadrsldeeting, the company’s liquidation
procedure was opened as of 1 December 2007.xpecéed to be closed in 3Q 2008.

In 1H 2008, net profit of Centrum Banklaskiego Sp. z 0.0. totalled PLN 1.1 million (versus
PLN 7.2 million a year earlier).

ING Pension Fund Society (former ING Nationale-Neddanden Poland Pension
Fund Society)

On 4 April 2008, the brand of ING Nationale-Nedadan was abbreviated to ING. This
change derives from the global brand unificatiord applies to the entire ING Group
worldwide. As a consequence of this decision, tames were also changed for the open
pension fund within ING Group, i.e. ING Nationalederlanden Poland Open Pension Fund,
which was changed to ING Open Pension Fund, asaselhe company managing this fund,
i.e. ING Nationale-Nederlanden Poland Pension Faimciety, which was changed into ING
Pension Fund Societyhe other data of the Open Pension Fund and th&id?eRund Society
were left unchanged; the signed agreement andhalfggulations for co-operation with the
clients remained effective as well.

ING Open Pension Fund is the second largest perigimhin Poland, both in terms of the
members number and value of net assets. In 1H 20888;und strengthened its position and
in June 2008 it had the following market share:

* Net assets of PLN 32.3 bhillion, or 23.7% of theatatalue of assets of pension funds
operating in Poland (compared with 23.5% as aetiteof 2007).
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* 2,697,800 members, or 20.0% of all members of penfsinds (compared with 19.7%
in December 2007).

ING Open Pension Fund was able to constantly ingiits/ position on the market mainly
thanks to the high quality of service and fullyeiigeed distribution channels. Potential and
existing clients of the Fund are provided servige dpproximately 2,000 Insurance and
Financial Representatives and at a few hundrectsutif ING Life Insurance Company and
ING BankSlaski S.A. Clients can contact the Fund over the ph@nfoline, text messages
and WAP) and the Internet as well.

The situation on the financial markets influendeel investment results of open pension funds
in 1H 2008. Throughout the first six months of 20& unit value for all pension funds went
down by 9%. ING Open Pension Fund recorded a simate of return.

While selecting a pension fund, the clients shotildt of all, focus on the long-term
perspective of investments and stability of gemeratesults. ING Open Pension Fund
maintained its very good position in the rankinf$oog-terms investments. The calculations
made by the Analizy Online portal at the beginnofguly 2008 demonstrated that in the
period from the end of August 1999 by the end afeJ2008, a potential pensioner would
accumulate most funds on an account with ING Opsrsi®en Fund.

In its income statement for 1H 2008, ING BaSikski S.A. recognised its share in the profits
of ING Pension Fund Society S.A. in the amountIdiR25.8 million.

ING BSK Development Sp. z o.0.
Pursuant to its charter, ING BSK Development Spo.m. deals with business and
management consulting, proprietary lease and irgéiation in real property trading as well
as management of real property at the order af harties.
In 1H 2008, ING BSK Development Sp. z 0.0. recortiess of PLN 19,000 (in 1H 2007, it
recorded profit of PLN 20,000).

Solver Sp. z 0.0.

Organisation of recreation for the Bank’s employaed their families in the retreat centres in
Krynica, Wista and Ghinow forms the core business of Solver Sp. z o.0.

In 1 H 2008, Solver Sp. z o0.0. recorded net praffiPLN 4,000 versus PLN 30,000 a year
earlier.
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VI. MANAGEMENT OF KEY RISKS
Credit Risk

Credit Policy and Credit Risk Assessment
ING BankSlaski S.A. accumulates and keeps in its portfolioditrexposures that provide
stable income and ensure safety of the Bank’s dispamsd equity.

Risk measurement and management process at thepBawvikles for efficient identification
and classification of credit risk as well as foregdate valuation of credit exposures,
considering adequate level of impairment charges.

In order to ensure appropriate control of the eypwsoncentration risk and adoption of
procedures to the requirements of the New CapitaloAd (Pillar 11), the Bank has in place
the procedure folLimiting the Wholesale Exposure Concentrations, determining, among
others, internal concentration limits for sectdhg principles of concentration monitoring in
Regions and in respect of accepted collateral types

The Bank analyses development prospects of indaidectors on a regular basis and
systematically determines the desirable lines ofliley expansion per sector. The procedure
for mitigation of the credit concentration risk NG Bank Slaski S.A. provides for setting
limits for sectors whose overall share in the Bankhole credit portfolio oscillates around
60%, and the share of a given sector in the whiglesadit portfolio is higher than 5%.
According to the regulations, the list of sectossared with the limit may be extended in the
future to include sectors where considerable graxposure is expected, that represent an
area of a special interest for the Bank or are sg@do high risks. Decisions on establishing a
new limit or changing the existing one are takerhgyCredit Policy Committee.

The Bank monitors exposure concentration risk imseof geographical areas on the basis of
the regional division of the branch network. Duethe low level of the credit portfolio
concentration in geographical terms, ING Baski S.A. does not set any permanent credit
limits for the Regions. However, there was adoptedle of an open geographical limit up to
20% share in the Bank’s entire wholesale portfodiny overrun of that limit or change in the
risk level in a given Region may represent a sidaalthe Credit Policy Committee that a
geographical limit needs to be changed or estalishowever, the above is not mandatory in
the light of the effective procedures.

The collateral policy in force at the Bank takesamt of all aspects of the KNB Resolution
1/2007 relating to application of Loss Given Defaubdels, legal certainty of collaterals and
their monitoring. The Bank regularly reviewed ctdlals in line with the new regulations and
finished the process in 1H 2008. The collateralgyoAnd procedures pursued by ING Bank
Slaski S.A. provided for diversified structure of inatlual groups of collaterals at the Bank.

Decision powers for individual credit cases areasaf@d from the decisions on the credit
policy and risk management. All decisions (exceptstrategic clients) are taken collectively

by credit committees whose powers are correlatdia thie credit risk level. The fact that they

are taken collectively does not exempt any decigioocess participant from personal

accountability for the decisions taken. For stratedjents, credit decisions are produced as
part of the signature approval process (SAP), uadgaparate instruction.
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Commercial functions carrying through the actiattbat lead to occurrence of credit risk are
separated from the process of transaction risk emht risk assessment (a four-eye
principle). Account Managers enter the data andjssigthe rating using the model dedicated
to a given group of clients. Risk Managers areaasjble, first of all, for verification whether
a correct model was applied and determination ef fihal rating. When the class risk
assigned by the model and the proposal made bfdbeunt Manager differ, the rating may
be appealed.

Following the decision by ING Group, ING Bartfaski S.A. resolved to implement the
Advanced Internal Rating Base (AIRB) in credit resdssessment of corporate clients. In 2007,
the Bank obtained the permission of the BankingeBupion Authority to apply AIRB as of
2009 upon obtaining full and complete consistendi whe requirements of the New Capital
Accord.

ING Bank Slaski S.A. treats all retail receivables (towardsvate clients and small
businesses) as individually insignificant; in cdétion and formation of provisions for those
exposures, the Bank approaches them collectivéig. New Capital Accord-based principles
are the foundation of grouping exposures to paasolvith the use of the collective approach.
These principles differentiate among three baswugs for retail products: revolving loans,
mortgage loans and other consumer loans.

In 1H 2008, ING Bani§laski S.A. modified its credit policy in the followgnmanner:

e Corporate clients:

— Following the best practices of ING Group, new suler taking credit decisions
for the lending portfolio (on the four-eye basigre introduced and credit powers
were aligned therewith;

— The rating models admitted by the permission obkthifrom the regulator
concerning the use of AIRB to estimate the capmiterge under KNB Resolution
1/2007 were used to a larger degree;

— The provisions of the profitable real estate fugdnolicy were revised.

* Retail portfolio:

— To improve the competitive position of the Bankg tdocumentation-related
requirements were streamlined, the maximum amooinesxposures were raised
and the tenors for selected products were extended.

— The target market was expanded for residential dogmanted in Swiss francs
(these loans were previously granted to PrivatekBanclients).

The credit risk monitoring and measurement tootsiastruments were brought into line with
the amended credit policies, including:

* The credit risk assessment procedures were revigegrofitable real estates to
guarantee their full compliance with Resolution0D2 and Recommendation S.

* The procedure for monitoring corporate credit exypes was modified.
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* The procedures determining the principles of cotidgcglobal stress tests and the
stress tests under Recommendation S for credit faskhe segment of corporate
clients and small businesses were instituted.

» The scope of application of Basle models in thelicnesk management process was
set out.

* The policy for monitoring and control of rating st for the corporate portfolio was
instituted.

» The principles for granting syndicated loans togethith ING Bank Hipoteczny S.A.
were verified.

» For credit risk embedded in the retail portfolipstem changes were made to lending
processes which aimed at optimising costs andithe of taking credit decisions; a
comprehensive review of the risk assessment mettwdsntly in place for individual
products and segments was initiated.

Credit Portfolio Quality and Specific Provisioning
As at the end of June 2008, the value of credibswpes of the ING Banglaski S.A. capital
group was PLN 20,424 million.

During 1H 2008, the quality of the credit portfolad the Bank’s capital group continued to
improve. As at the end of June 2008, the value ropaired loans amounted to
PLN 365 million versus PLN 508 million at the 209&ar-end. In other words, the share of
the impaired portfolio in the total credit portiliell from 3.0% in December 2007 to 1.8% as
at the end of June 2008.

Over the recent years, the quality of the creditfpbio of ING BankSlaski S.A. Group was
considerably better than the average in the ebargking sector. Apart from the enhanced
efficiency of the processes related to credit ns&nagement and improved standing of
borrowers, the said quality was also positivelyetéd by the productive restructuring of the
old portfolio of irregular credit receivables.

In June 2008, ING BanKlaski S.A. sold irregular receivables of the corperantities and
small and mid-sized enterprises totalling PLN 1,85®&illion for PLN 47.7 million. The old
portfolio, which was fully provisioned and which svéater moved to the off-balance sheet
records, formed major part thereof.
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Table. Quality of credit portfolio of the capital g roup of ING Bank Slaski S.A.

PLN million 30.06.08 31.12.07 31.12.06 31.12.05 31.12.04
Total exposure (PLN million) 20,424 17,081 13,651 10,562 11,349
Total provisions ° (PLN million) 400 576 715 813 949
Provisioning rate (%) 2.0 34 5.2 7.7 8.4
Exposure — corporate banking (PLN million) 14,700 12,434 10,323 7,592 8,150
Non-default portfolio (PLN million) 14,477 12,057 9,856 6,983 7,331
Default portfolio (PLN million) 223 377 467 609 818
“Impairment (PLN million) T T 185 34 434 Tae3T T 593
IBNR (PLN million) 77 81 74 70 73
Provisions for off-balance sheet liabilities (PLN 6 9 9 14 33
million)
Provisioning rate for default portfolio (%) 82.8 96.7 92.8 81.1 72.5
Exposure — retail banking (PLN million) 5,724 4,647 3,328 2,970 3,199
Non-default portfolio (PLN million) 5,582 4,516 3,105 2,698 2,908
Default portfolio (PLN million) 142 131 223 272 291
Jimpairment (PLN milion) T T 101 Ter T 170 7 1o T 201
IBNR (PLN million) 16 16 15 28 31
Provisions for off-balance sheet liabilities (PLN 14 14 13 15 19
million)
Provisioning rate for default portfolio (%) 715 69.0 76.4 70.1 69.0
Share of default portfolio in % 1.79 2.97 5.06 8.35 9.78

As at the end of June 2008, the capital group @& BankSlaski S.A. held PLN 286 million
worth of provisions for the credit portfolio. Thhae of impairment charges for the impaired
portfolio was 78.4% versus 89.6% as at the end072The share of impairment charges for
the impaired portfolio dropped in June 2008 coyrtalsthe securitisation transaction above
all.

Market Risk Management

The primary aim of effective market risk managemaniNG BankSlaski S.A. is to ensure
support for actions that involve risk. This inclsgdirst of all, ensuring understanding and
guantification of market risk and — whenever neagss- sustaining the potential losses
following unfavourable movements in interest rategchange rates and other market
parameters or client behaviour within the limitpegved by the Management Board.

All market categories of significance for ING BaSkiski S.A. (interest rate risk, currency
risk, FX option risk) are measured and kept witthia limits approved for both the Bank and
its subsidiaries.

For market risk management purposes, in line widseB Il provisions, the Bank’'s books
were split into:

» Banking books. They include commercial banking books of both Retad Wholesale
Banking and comprise commercial deposits and le@sneell as FM banking books
(used, among other things, to manage the liquglitsition and assets and liabilities).
The market risk of retail and wholesale businesgeserally transferred to the
Financial Markets area, where the result is managéudn the limits approved via
transactions with external parties (usually onitherbank and home markets).

° The provisions do not include the write-offs fbases and stakes taken over against debt claims.
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» Trading books. These does not relate directly to the traditideadding and deposit
business of the Bank and are kept within restrctimits for maximum acceptable
market risk exposures.

The market risk is mainly measured by ING Baski S.A. with the use of the Value-at-
Risk methodology; i.e. the standard applied throughhe sector to measure the market risk.
The VaR allows for calculating a one-day potentads following movements in prices,
instability or other market parameters for openitpmss as well as the correlations between
the above mentioned parameters. Moreover, the Bag&sures the value at risk in crisis
situation (EVaR), determining the potential losd&incurred on a given market position in
case of extreme changes in market parameters, asioghber of predefined scenarios.

ING BankSlaski S.A. measures the interest rate risk resuftiom:

» Optionality embedded into the operations pursuedioe of the Financial Markets
area; e.g. the risk of early deposit withdrawat@dit prepayment;

* Base risk; i.e. the risk of mismatch of mechanisisesd to set interest rates for clients’
operations to match the rates at which these pasitare moved to the Financial
Markets area (credit and non-standard deposit tialuenechanisms);

* Models used to determine the manner of investingashel assets and liabilities, like
current and savings accounts.

The liquidity risk management policy is understdagl ING BankSlaski S.A. as keeping
liquidity positions in such a way that the cashigdtions of the Bank may always be met by
cash on hand, inflows from maturing transactiond/@nfrom the liquidation of marketable
assets.

Striving for appropriate liquidity management, Benk:
» develops and analyses control reports for liquichtyos and monitors the limit level,
» prepares procedures ensuring the appropriate soppbsh to branches,

* harmonises the contingency planning in regard daidity with the changes in the
Bank’s organisational structure and the changeefmition of warning signals.

In 1H 2008, ING BankSlaski S.A. amended individual policies relating to rke risk
management in the following manner, among otherifications:

» Satutory Capital Adequacy Policy. It was revised after implementation of Basel ®; i.
the level of statutory capital adequacy considasdafe/ below the safe threshold was
determined, the capital adequacy management mddgydoriented more towards the
future was introduced (based on the capital cheap#al base forecasts) and the
impact of the replicating process on the Bank’seaty was considered.

» Liquidity and Funding Policy. Courtesy of these modifications, the policy wasuight
into line with the liquidity regulations introducday the National Bank of Poland.
They apply to all Polish banks in the aspect of sneag of the earlier defined
liquidity risk ratios, and as of 30 June 2008, ustaining those ratios within the limits
published by the National Bank of Poland. As pdrtiquidity policy update, there
was implemented a more precise simulation methgyofor the impact of early
deposit withdrawal and differences between thegmtesiarket value and the value of
the hedge for debt papers assumed for crisis gitvgatin view of the growing role of
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liquidity risk management policy in the banking tec new reports were also
developed for liquidity risk. They focus to a larggegree on the short-/midterm
funding profile and present the liquidity positiohthe Bank from various angles; e.g.
its ability to finance and the volume of liquid essin terms of structural changes.

* Replicating Portfolio Policy (concerning proprietary investing of demand liies).
The revised policy took account of additional objexs (such as: liquidity, solvency
and balance sheet management) and related linmsatob the replicating portfolio
management process.

Other material changes in the market risk managesystem at the Bank involved:

* Implementation of macro cash flow hedge accountmM@FH) for floating assets and
liabilities. Month by month, the Bank checks effiacy of hedges by way of: a test of
hypothetical derivatives and a test of future déshis due to interest on hedged items
and hedging transactions. In addition, the Bankopers a back test for real volumes
of hedged items every quarter. Based on efficiermrytrol and in line with the pricing
of hypothetical derivatives the Bank makes realiocs between the income
statement and equity.

* Use of fair value option for deposits on the inggtk market, enabling periodical
pricing verification.

The above changes should reduce the accountingnastyy i.e. limit the volatility of the
financial result also in case an item is closeddanomic terms.

Under Basle I, in risk management, financial igions are obliged to base on risk models
approved internally. In 1H 2008, ING Bank N.V. reaah independent validation of market
risk models used by ING Barftaski S.A. All models employed by the Bank were val@t
and considered as meeting their purpose.

Capital Adequacy

In 1H 2008, ING BankSlaski S.A. complied with the capital adequacy-relapeddency
norms in force.

At the beginning of 2008 — as the Basel Il requeais came into force — the solvency ratio
of ING BankSlaski S.A. went down. This was, first of all, the sequence of the fact that the
Bank had to account for extra capital charge (oNFX74 million) for operational risk and
apply standard models in assessing the chargeodiredit risk of the corporate portfolio. The
subsequent months of 2008 saw the capital adeqadioyremain relatively stable and as at
the end of June 2008 it was 11.2%. In other wotls, Bank’s capital group had capital
sufficient to cover certain financial and cred#ks.

Economic capital is managed at ING BaSikski S.A., first of all, in line with the internal
regulations. This process differs from estimatidnstatutory capital requirements, among
other things, by the fact that the Bank considessentypes of risk in it (e.g., interest rate risk
of the banking book) and may use in-house modeldetermine capital charges without
having to obtain the regulator’'s consent thereto.

The economic capital measurement results for 1H8 20@ifirm that ING Bani§laski S.A. is
well secured in capital terms.
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Operational Risk, Compliance Risk and Fraud Risk

Operational risk is understood at ING BaSlkski S.A. as the risk of suffering direct or
indirect financial loss or as the loss of reputatiesulting from failure to adjust or improper
functioning of the internal processes, people chiéal systems, and also as the result of
external events. This definition also covers thigdtion risk.

The Bank manages operational risk based on thelPBlnking Law Act, Recommendation
M of the National Bank of Poland that takes intcamt the directives of the Basle
Committee regarding the operational risk managenptegolution no. 4/2007 of the Banking
Supervision Commission and standards effectivl& Group.

There is the Operational Risk Management Policyliegiple in ING BankSlaski S.A. It sets
out a consistent methodology and procedure fordhed. This Policy along with the detailed
regulations is revised on a regular basis, as sacgs

Operational risk management covers the operatiotisei field of identification, measurement
and monitoring of the said risk as well as takipgrapriate actions aimed at maintaining it at
an acceptable level. These include above all:

» implementation of policies, standards and regutatifor management of operational,
informational, staff and resources security risks;

* implementation of the mechanisms for active idesdtion of operational risk, its
measurement and mitigation in individual areasativay, upon consideration of the
new and modified products, pending projects, outsng processes and
organisational changes as well as the changeg iseittor;

» gathering information on operational risk incidentseir analysis and initiation of
actions preventing their occurrence in the future;

» determining the factors of material risk and tmeanitoring;

* monitoring of IT systems and applications settings;

» classification and analysis of information resosroelated risks;

» reduction of the losses by improving the systerthefBank’s operations control;

* active mitigation of the operational risk by thephgation of an integrated system of
recording and tracking of the realisation of augitommendations and other risk
mitigating activities;

» allocation of economic capital adequate to the leskl;

» testing of the business continuity planning fortical and important business
processes;

* improving physical security at the Bank, with sp¢dtress on the integrated system
for branch security monitoring and ensuring immegassistance in crisis situations;

* management of the global and local insurance pspces

» development of management reporting for operatiaaklmanagement;

* launching awareness programmes and training schientlbe area of operational risk
management.

ING Bank Slaski S.A. understands the compliance risk as the afstarnishing the Bank’s

reputation or exposing the Bank to legal sanctmm@ancial losses due to failure to abide by
the norms, regulations of procedure standards.Bmk instituted th&€Compliance Policy to
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manage the compliance risk; it defines the rulescagbuntability and the procedure standards
for management of that risk.

The Supervisory Board performs regulatory and @brabligations for the compliance risk
management area. The Audit Committee, formed fronorgy its members, acts as the
executive body in that regard.

The Management Board is accountable for appropdatepliance risk management. It is
responsible for implementation of requisite pokcéand regulations at the Bank and setting an
efficient framework in that area, among other tking

In the compliance risk management area, the Baoksts on performance of tasks aimed at
supporting business processes by identificatioth@fcompliance risk and implementation of
risk controls and mitigation mechanisms. Theseuihe) but are not limited to:
* implementation of the compliance policies, standanad procedures;
* enhancement of methods and tools for identificatessessment and monitoring as
well as limiting of the compliance risk;

» consulting and support as regards observance gbliamae principles rendered by the
Compliance Officer to the Management Board, managestaff and employees;

» considering compliance risks in the process of sdgi on business initiatives
(projects) and amendments to internal regulatidriseoBank;

» launching awareness programmes and training schienties area of compliance risk;

* analysis of transactions and accounts in termsiskf of money laundering or
financing terrorism, monitoring of accounts anceots, and also realisation of the
Customer Due Diligence process in line with fh@ancial and Economic Crime
Policy in force at the Bank;

e supervision over private investments made by thepleyees, observance of
information sharing restrictionsChinese Walls) and observance of limitations as to
accepting or giving gifts by employees;

* limitation of the risk of conflict of interest;

» periodical revision of the list of key complianggks Compliance Chart);

» accepting Whistleblower reports from employees purduing investigations;

» supporting the process of compliance risk managéatgéhe Bank’s subsidiaries;

» co-operation with other ING Group units, externadii#ors or regulators.

To circumscribe the losses of ING Bagkski S.A. that may arise due to frauds outside and
inside the Bank, the following actions are carioed
» identification of fraud risks and vulnerability fdhe lending, deposit handling and
internet banking processes made at the Bank;
* implementation of mechanisms counteracting fraudh&dke the control model more
efficient;
» preparation of threat messages and alerts for Blekts;
» designing economic fraud training schemes for Bamkloyees;
» identification of risks and vulnerability concergimternal use of IT systems;
* monitoring of card and internet transactions, asd af the internet network in terms
of fraud search.
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Since April 2008, the organisational structure BIGI Bank Slaski S.A. has included:
Operational Risk Management Department, Compliam@epartment and Anti-fraud
Department. All of them report directly to the Bavilknagement Board and are supervised by
the Bank Executive Director in charge of operationiak, compliance and anti-fraud
management.
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Vil.  CORPORATE GOVERNANCE RULES

Observance of the Corporate Governance Rules

New corporate governance rules, adopted by thelP8liock Exchange Board on 4 July 2007
with their Resolution no. 12/1170 and set out ie Best Practices for WSE Listed
Companies, became effective as of the beginning of 2008.

In keeping with § 29.3 of the Polish Stock ExchaRggulations, should a certain corporate
governance rule not be applied on a permanent basisould it be breached incidentally, the
issuer is obliged to publish a report statinggheunds for not applying the rule, the related
circumstances, and the reasons of the rule nomadosee, and also the manner in which the
issuer intends to remedy potential consequencesdaher the measures it is to take to limit
the future risk of non-compliance with the corpergbvernance rules.

On 2 January 2008, ING Barf{aski S.A. published th&eport on the Observance of the
Corporate Governance Rules, wherein it declared that the Bank and its autlesriwere
willing to observe the corporate governance rugsost in theBest Practices for WSE Listed
Companies, save for the Rule IV.8 concerning a change ottietered auditor.

The Management Board and the Supervisory Boardvwexdo make a declaration of non-
observance of the rule concerning a change offibg@red auditor in the wording of tBest
Practices for WSE Listed Companies™, since the rotation of the auditor of the financial
statements of ING Banflaski S.A. depends on the possible change of théyestamining
the financial statements of the Bank’s strategiaraholder. This is the consequence of the
need to consolidate the financial statements arasitlts from the EU regulations.

In April 2007, the General Shareholders Meeting\Ng§s Groep N.V. resolved that as of 2008,
Ernst&Young should be the sole auditor for ING Growoonsolidated statements and
mandatory financial reporting of subsidiaries. Bwling this decision, on 30 November 2007,
the Supervisory Board of ING Barsaski S.A. resolved that as of 2008, Ernst&Young Audi
Spotka z 0.0. whose registered office is in Warsaauld be the auditor eligible to examine
the financial statements for the coming three years

In April 2008, ING Group adopted thBIG Group Policy on External Auditors Independence.

It defines the rules of change of external audjtarsong other matters. In keeping therewith,
after the lapse of the maximum term of five consigewyears, during which ING Group was

provided with audit services, the leading (or cdhoating) audit partner and the examining
partner will be replaced with other auditors andl Wwe subject to the five-year period of

exclusion.

As a member of ING Group, which is listed on theM\éork Stock Exchange, ING Bank

Slaski S.A. was involved in the internal audit processset forth in the Section 404 of the
Sarbanes-Oxley Act (or, SOX 404). Under that refijuta the companies listed on the U.S.
stock exchange are obligated to submit — along thighfinancial reporting — the declarations

9 The rule reads: “The general meeting or the siigeny board should ensure that the company autbtis
audit financial statements changes at least onegyeseven financial years”.
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on the reliability of reporting systems and exiseonf adequate internal controls as well as on
evaluation of their efficiency, as at the end & kst accounting year of the company.

Changes in the Statutory Authorities of the Bank

On 24 April 2008, the General Shareholders MeatingNG BankSlaski S.A. acknowledged
the resignation of Messrs. Marc van der Ploeg gndde van Waesberghe from the positions
of the ING BankSlaski S.A. Supervisory Board Members. At the sameetiriviessrs.
Nicolaas Cornelis Jue and Tom Kliphuis were apgair8upervisory Board Members.

As at the end of June 2008, the Supervisory Bo&itllé Bank Slaski S.A. was composed
of:

Ms. Anna Fornalczyk Chair, Independent Member,

e Mr. Cornelis Leenaars Deputy Chair,

* Mr. Wojciech Popiotek Secretary, Independent Membe
e Mr. Ralph Hamers Member,

e Mr. Jerzy Hausner Member, Independent Member,
* Mr. Nicolaas Cornelis Jue  Member,

e Mr. Tom Kliphuis Member,

Mr. Mirostaw Kosmider Member, Independent Member.

During 1H 2008, the composition of the Managemeotir@ of ING BankSlaski S.A.
changed as well. At the Supervisory Board meetielgd fon 15 May 2008, Ms. Maria
Elisabeth van Elst tendered her resignation from ghsition of the Vice-President of the
Management Board, effective as of 31 May 2008, wuber being transferred to another
position within ING Group. At the same time, thepSwisory Board appointed Ms. Justyna
Kesler as the Vice-President of the Managementdadfective as of 1 June 2008.

At the end of June 2008, the Management Board & BénkSlaski S.A. had six members
and worked in the following composition:

Mr. Brunon Bartkiewicz Management Board Presidentin charge of units that
report directly to the Management Board of the Bank
including: the Human Resources Management
Department; Internal Audit Department; Legal
Department, Press Office

* Mr. Mirostaw Boda Management Board Vice-Presidentin charge of the
Finance Division and Strategy and Controlling Bion

* Ms. Justyna Kesler Management Board Vice-Presidentin charge of the
Operations Division, Services Division and IT Diais

* Mr. Oscar Swan Management Board Vice-Presidentin charge of the

Credit- and Market Risk Management Division
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* Mr. Michat Szczurek Management Board Vice-Presidentin charge of the
Retail Banking Division

« Mr. Benjamin van de Vrie Management Board Vice-Presidentin charge of the
Wholesale Banking Division and Financial Marketsl an
Treasury Division

At the Supervisory Board meeting held on 12 Jur@2®r. Benjamin van de Vrie tendered
his resignation from the position of the Vice-Pdesit of the Management Board, effective as
of 30 June 2008, due to his being transferred tihem position within ING Group. At the
very same meeting, the Board appointed Ms. Maldarzéotakowska and Mr. Michat
Bolestawski as the Vice-Presidents of the Managémeard, effective as of 1 July 2008.

Remuneratjon of the Members of Management Board an&upervisory Board of
ING Bank Slaski S.A.

In 1H 2008, the total amount of remuneration (ustberd as the value of remuneration,
bonuses, cash benefits, in-kind benefits or angraienefits) paid by ING Bartklaski S.A.

to the Management Board members amounted to PL6#A8usand. The total amount of
remuneration and bonuses paid out or due for 1H8 2fiden here is the gross amount of
remuneration paid out or due and payable for theoggdrom January to June 2008 and the
2007 bonus, which was paid out in 2008, totallihéNF3,205 thousand.

Bank Management Board members and other indiviceralsloyed by ING BanKlaski S.A.
receive neither remuneration nor bonus for holdamy functions in the authorities of
subsidiaries and affiliates of the ING Basllgski capital group.

Table. Remuneration of Members of the Management Bo  ard of ING Bank Slaski in 1H
2008 (in PLN thousand)

1H 2008 6,621 1,643 8,264

1H 2007 7,882 1,984 9,866

In 1H 2008, the remuneration (defined as abovejl g& ING Bank Slaski S.A. to
Supervisory Board members totalled PLN 257 thousand

Table. Remuneration of Members of the Supervisory B oard of ING Bank Slaski in 1H
2008 (in PLN thousand)

. Remuneration and Benefits Total
Period )
awards
1H 2008 257 0 257
1H 2007 308 0 308
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VIIl.  INVESTOR INFORMATION

Price of ING Bank Slaski S.A. Shares

In the first six months of 2008, the price of IN@rikSlaski S.A. shares on the Warsaw Stock
Exchange reflected the stock market developments.

In 1H 2008, the Warsaw Stock Exchange was stidcffd by an unfavourable trend and the
key stock exchange ratios were continually decngasbn 30 June of 2008, the price of
shares of ING BanKlaski S.A. fell to the lowest level in | H 2008, nam@®LN 415. That
rate was 42.8% lower vis-a-vis the last day of ougptin 2007. For comparison, WIG-
Banking sub-index decreased 24.4%.

At the end of June 2008, the capitalisation of IB&nk Slaski S.A. was PLN 5.4 billion,
which determined the following ratios: P/BV at 1&%d P/E at 8.5.

Price of shares of ING Bank Slaski in | H 2008

points PLN
8,000 800

7,500 -
- 700

7,000 -
- 600

6,500 -
- 500

6,000 -
5,500 1 1 1 1 1 1 400

Dec-07 Jan-08 Feb-08 Mar-08 Apr-08 May-08 Jun-08
WIG-Banking ING Bank Slaski

Shareholding Structure of ING Bank SIaski S.A.

The share capital of ING Barfdaski S.A. amounts to PLN 130,100,000 and is subdeiti
into 13,010,000 ordinary shares of the face vafueLdN 10 each. There are no constraints as
to transferring ownership right and exercising tiigat to vote on account of shares held. The
Bank’s shares do not grant any special control pswmvards the issuer either.

According to the Bank’s knowledge, as at the datpublication of this report the following
entities held 5 percent or more of the shares aedati number of votes at GSM:
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ING Bank N.V. 9 757 500 75.00%
Commercial Union OFE BPH CU WBK 700 000 5.38%
Other 2552 500 19.62%
Total 13 010 000 100.00%

Over the first half of 2008, the shareholding dmoe of the company remained stable. ING
Bank N.V. is the strategic investor of ING BaSlkski S.A. and a member of ING Group, a
global financial institution with 150-year traditipoperating in more than 50 countries in the
banking, insurance and asset management markettsnhs of capitalisation, ING is among

the top twenty financial institutions in the woddd in the top ten in Europe.

ING Bank N.V. recognises its shareholding in INGnB&Slaski S.A. as a long-term
investment. Apart from operations in the bankingkag ING Group marks its presence in
Poland also in other markets for financial servicgh as insurance, mutual funds, leasing
and factoring services.

As at the date of the report’'s publication, ING Balaski S.A. was not aware of any
agreements as a result of which the proportionhafeholdings of the current shareholders
could change in the future.

Ratings
ING BankSlaski S.A. co-operates with rating agencies FitchirRatand Moody’s Investors
Service. Fitch Ratings agency assigns full ratmg¢he Bank, and the Bank’s rating assigned

by Moody'’s Investors Service is solely based oonnmiation found in the public domain.

On 5 June 2008, Fitch Ratings Ltd. informed the lBRlanagement Board that the ratings
assigned to ING Banglaski S.A. in 2007 were sustained.

Long-term liabilities AA -
Outlook for sustaining the above rating Stable
Short-term liabilities F1+
Individual rating C
Support rating 1

The Agency stated in the report that ratings assigo ING BankSlaski S.A. in respect of
long-term and short-term liabilities reflect vengih probability of the potential support to be
received by the Bank from the majority shareholtdG Bank N.V., having rating AA with a
stable outlook. Sustaining the Bank’s individuatimg at the current level reflected the
improving quality of the Bank’s assets and the higfio of provisions covering exposures at
risk, high liquidity and the robust position on tieposit market. At the same time, the rating
was assigned upon consideration of the growingspres on the solvency ratio.

In 1H 2008, Moody’s sustained the ratings for IN@nBSIaski S.A.
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Long-term deposits in foreign currencies A2
Long-term deposits in home currency Al
Short-term deposits P-1
Financial strength D+
Long-term and short-term deposits rating outlook Stable
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IX. GROWTH OF ORGANISATION AND INFRASTRUCTURE OF THE CA PITAL

GROUP OF ING BANK SLASKI S.A. IN 1H 2008

IT and operations

To ensure adequate support fo’r accomplishment sinbss objectives and pro-efficiency
initiatives, in 1H 2008 ING Banklaski S.A. was implementing the following large ITdan
Ops projects:

New Front-End application in retail outlets. It is a customer relationship management
application (CRM) used to take customer-tailoretesactions, and thus be more
efficient in accomplishing the Bank’s commercialjestives. This tool allows for
improving the quality of service and reducing theertional risk. Works relating to
the implementation of other modules (such as dépostructured products, debit
cards and financial processes) were also condutliédhately, the new application
will cover all sales and customer service proceasesell as all distribution channels.

Applications supporting credit processé&se Bank expanded the functionality of the
System for Handling Credit Applications (SOWK) witie service of mortgage loans.
Combining within a single application the functitiies which used to belong to
various systems will shorten the time of processirggcredit application, reduce the
risk of errors and result in reducing the procest<s

Programme:You bank - you buy. That loyalty programme, which is unique on the
Polish market, comprises among others the sal¢®mplraintegrated with the system

of electronic payments, on-line system of scorimgn{s and an easy solution for

purchases in Internet stores.

Migration of strategic client service to the cehtvank system — ICBSThis allowed
for improving the efficiency of processes and innpémting new functionalities (e.g.
launching new credit facilities).

Development of IT solutions for partner's outle®Breparations were made for
providing Front-End and SOWK applications in thetelnet technology.
Implementation of those solutions will represemhi(estone in the preparation of the
future standard for customer service systems ®B#nk’s branches and outlets.

Personalisation of chip cardEhe aim of the project is to outsource the preadchip
card personalisation.

Optimisation of ATM network.The project provides mostly for improving the
availability of the ATM network and reducing the sktmad relating to the ATM
handling for branches.

Development of the ultimate cash handling modettfier Bank.That project provides
for outsourcing of the cash handling process aBtnak.

Security Management of all cash deposit machines was tegri@ the state-of-the-
art central application, works were continued oa tmplementation of microchip
technology for credit cards, preparations were nfadéhe ATMs migration to the
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TCP/IP protocol, the project of development of degtention systems and back-up
copies for open-end systems was continued, thusvialy for centralisation and
unification of back-up procedures.

Development of electronic distribution channels

The development of electronic banking channels seen as one of the priorities of ING
BankSlaski S.A. In 1H 2008, the Bank:

» Finalised the project of implementation I&§G BusinessOnLine, the Internet banking
system for the wholesale banking clients. At presdre Bank offers practically all
products and services within a single applicatidnthe same time, the migration of
currentMultiCash users to the new Internet banking system started.

* Implemented a new version of thG BankOnLine system. The system has now a
new user interface, improved ergonomics and additiéunctionality in the form of
the channel for active sale of loans offered onpiteescoring basis.

* Launched, as part of the projddte most Internet-wise Bank, the new communication
channel through the most popular Internet commumicakype.

At the end of June 2008, the Internet banking systeffered by ING BanKlaski S.A. were
used by 955,100 users, a 24.7% increase year-to-Jea number of the telephone banking
systemHaloSlgski users also increased by approx. 25.2% vis-a-vieDéer 2007.

In June 2008, the number of transactions madeeaB#nk via electronic banking systems
was 6.3 million vis-a-vis 4.8 million from a yeaaréer (up by 31%).

ING BankOnLine, ING OnLine 955,057 765,920
HaloSlaski 498,747 398,297
SMS 304,775 233,745
MultiCash 5 033 5,464

At the end of June 2008, ING BaSksski S.A. had an ATM network of 667 ATMs, whereas
in December 2007 the number of ATMs was 630.

Development of the network of bank outlets

In 1H 2008, ING Banklaski S.A. continued implementation of the programwhduilding
new type outlets and opened 25 such outlets. Quiketed on the franchise model represented
a large part of them.

Such outlets have almost the same sales and seontiestial as the traditional retail branches.
Apart from the broad range of products of ING B&hdski S.A., those also offer products of
other members of ING Group, including ING TFI Sa#nd selected products of ING Life

Insurance Company. An important feature of suclwfet — owing to self-service devices —
is the elimination of cash in the relations betw#®n client and the outlet employee. A new
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type outlet, beside the transactional area, has thle sales area with information desk,
relationship managers’ desks and a meeting room.

In order to provide easier access to the Bank’dslyts and services and to optimise costs, in
1H 2008 ING BankSlaski S.A. was opening new self-banking zones. Thea ibehind the
project is to separate in the existing branchesétiebanking zones working round-the-clock
where clients may deposit and withdraw monies, ntakesfer viaING BankOnLine, call
HaloSlgski or talk to the Call Centre consultant. The seliiag zones are designed for
individual clients, small businesses and wholesaénts. In 1H 2008, the Bank offered 101

self-banking zones to be used by clients in thekBaanches and in June 2008 those totalled
148.

As at 30 June 2008, ING Bartdaski
@ S.A. pursued operating activity through
@ @ 430 branches, including 100 new type
@ outlets. The Bank’s branches are located
all over Poland with the largest

: concentration — due to the Bank’s history
@ — in the Silesian province. The Private
Banking Centres, which service up-scale

clients, operated in 30 retail branches.
For clients with assets of at least PLN 1
million, the Bank also opened the Private
Banking Investment Centre in Warsaw.

The wholesale clients from the large and
mid-sized segment were serviced by the
Bank through 28 wholesale branches and
11 Wholesale Banking Centres. The largest wholedadats were serviced by the Strategic
Clients Department and its 2 representation off(ce&atowice and Gdesk).
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X. HUMAN RESOURCES MANAGEMENT

Headcount
As at 30 June 2008, the capital group of ING B&hiski S.A. employed 8,387 persons. In
1H 2008, the number of employees in the compamiesrifig the Bank’s group rose by 313
persons (or, 3.9%).

In June 2008, the number of employees of ING Bslakki S.A. increased to 8,154 persons,
an increase by 310 persons (3.8%) from Decembef.200

Table. Headcount structure at ING Bank  Slgski

persons % persons %
Retail banking 4,663 57.2 4,513 57.5
Wholesale banking and Financial Markets 984 12.1 938 12.0
Operations/IT/Services 1,687 20.7 1,710 21.8
Risk/Organisation/Human Resources 820 10.0 683 8.7
Total 8,154 100.0 7,844 100.0

In 1H 2008, the changes in the Bank’s headcouuttsire included:

 Marking the importance of the Risk/Organisation/HumResources area in the
headcount structure as a result of the growingesofloperations (in particular in the
mortgages market) and as a result of the changddnmianagement procedures and
processes.

* A considerable decrease of the share of OperalidB8gtvices employees in the overall
headcount as a result of automation and centralisat the Ops area.

Payroll Policy

In 1H 2008, ING Banllaski S.A. continued the payroll policy based on @sguconsistency

of the system, as well as fair salaries at the ptddvel offered to employees. The Bank’s
payroll policy also assumes offering at least ssellaries as proposed by most banks as well
as presenting one of the best offers on the lalmoarket for higher positions. Such an
approach contributes to the execution of the Babk&iness objectives and rational use of the
personnel costs budget due to better possibildfesmployee recruitment, motivation and
retention.

As of 1 April 2008, a new base salary table wasothiced at ING Banl§laski S.A. and
salary increases were granted to employees. Shntlarthe last year, the increase amount
depended on the result of the employee annual isppr@nd the location of the old salary
within the new salary brackets. At the beginnin@008, some modifications to the incentive
system were also initiated. Those aimed at inangaie emphasis on the effectiveness of
processes and the stronger link between the boaigstp employees and the results and
quality of business processes in which they paied.
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Recruitment and selection

In IH 2008, a great emphasis was placed on promatternal recruitment as one of the
available methods of professional development ef Bank employees. To that end, the
principles of internal recruitment were establishéfils unifying the rules of employee
transfers between units (those were implementety eéar2H 2008). Works were also

continued with the aim of improving the system anuenunication as to the possible
movement to a different position within the orgaisn.

Employee training and development

In the first months of 2008, the 2007 Annual Intevw process was carried out at ING Bank
Slaski S.A. After that, the results of the annual emypk appraisal were presented to the Bank
Management.

The distribution of competence profiles and competegaps/excesses were analysed in the
next phase of the process. The results of thodgsasaserved as a basis for verification of the
competence model and facilitated the establishmethie new method of building profiles for
positions, closely linked with the salary graded preparation of training plan in 2008.

The main training areas in 1H 2008 in ING Bakski S.A include:

 Employee competencieBased on the results of the Annual Interview tlaal®gue
of Competence Training Schemes was developed ande nawailable to the
employees. The Catalogue presents the proposedhggaschemes to be delivered by
external training units.

* Managerial trainingThose covered such modules Recruitment and selection (the
entire managerial staff were trained by May 200&) &eam building. The following
module, Management and non-financial motivation, was also prepared and will be
launched in 2H 2008.

» For new employeeOne-day training schemes for all newly employedspns were
launched at the Bank.

» Sales network staff Training schemes conducted as part of the Besvicge
Programme and the Wholesale Banking Training Cdotiesed on new and modified
products, service quality and development of skiléss

» Language courset the March-June semester, the language cowsesattended by
nearly 660 persons.

A substantial part of the training schemes at IN@BSlaski S.A. was represented by e-
learning. Over 1H 2008, approx. 18,700 employeespdeted e-learning courses. The main
topics of training included: product and applicatioaining schemes for the sales network as
well as security and operational risk. In 1H 200 processes of updating and producing of
26 training schemes were initiated or completed,iardune 2008 the total number of courses
offered by the Bank’s e-learning platform was 94.
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Initiated in spring 2007, ING BSK Management Depat@nt Programme, which is designed
for people with the highest potential, who mayhe future be promoted to the key positions
within the Bank, was continued in 1H 2008. The pkohdevelopment activities focusing on
the people covered by the programme were continthedpromotion process was carried out
for some of the participants, and new members wameiited for the Programme.

Work terms and conditions

The aim of ING as employer is to continually enteatiee satisfaction of employees. In June
2008, the ING’s survey was sent to all employeesNS& Bank Slaski S.A. §Mnning
Performance Culture). That survey provided the employees with the ibdgy of expressing
their opinions on topics such as: change managemegugnition, communication, training
and career opportunities.

The conclusions formulated on the basis of the esurkesults will form the basis for

modifications of the HR policy and determining toperity actions in respect of the
corporate culture.
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XIl. THE FINANCIAL STANDING OF THE CAPITAL GROUP OF ING = BANK
SLASKI S.A. IN 1H 2008

The balance sheet structure

As at 30 June 2008, the balance sheet total afahital group of ING BanKlaski S.AM was
PLN 60,527.1 million, up by PLN 7,324,0 million, ©8.8%, from a year earlier. The group’s
balance sheet total and the structure of assetbadnilities were determined by the operations
of ING BankSlaski S.A. At the end of 1H 2008, the balance shetet bf ING BankSlaski
S.A. was PLN 60,448.6 million vis-a-vis PLN 53,08million at the end of 1H 2007 (up by
14.0%).

Assets
The structure of assets of the capital group of IR&@hk Slaski S.A. as at 30 June 2008
considerably differed from the structure in Jun@2MNamely:

«  Following the dynamic growth of lending at ING BaSkiski S.A., the share of
loans in the group’s assets went up. As at 30 2008, loans and cash loans granted
to the clients of the capital group amounted to PANB85.7 million compared with
PLN 14,567.2 million in June 2007. Those accourited33.7% share in assets, up
by 6.3 p.p. from a year earlier.

e The share of investment-related financial _
assets, the core of which represented debt  Sluciure of asseisofine capital
securities, also rose in the overall structure of group of ING Bank - Slaski (%)
assets. At the end of June 2008, their value
amounted to PLN 17,001.3 million vis-a-vis — - mOther

18.0
28.1

PLN 9,593.8 million a year earlier. Those

M Fin. assets at fair

figures accounted for 28.1% and 18.0% in the value _
balance sheet total, respectively. 34.0 149 | Mvesmentimsssets

«  The share of receivables from banks in the total pmounts due from
assets went down sharply. At the end of June - HAmounts due from
2008 those reached the level of PLN 9,002.0 49 ; 27 A ha
million vis-a-vis PLN 18,078.9 million a year 30.06.07 30.06.08

earlier. Their shares in total assets were 14.9%
and 34.0% respectively.

 The value of financial assets carried through tleaine statement at fair value (or
assets designed for sale in a short term) was PL160.1 million compared with
PLN 6,998.0 million a year earlier. Their shardghie balance sheet total was 18.4%,
up by 5.2 p.p. from the end of June 2007.

At the end of June 2008, the value of cash at ramdlin the Central Bank was
PLN 1,662.9 million vis-a-vis PLN 2,608.9 million June 2007. Their share in the
balance sheet total amounted to 2.7% and 4.9%scteely.

11 consolidated balance sheet and consolidated instatement of the capital group of ING Basikski S.A.
cover ING BankSlaski S.A. and the following subsidiaries consolidatéith the use of the full method: ING
Securities S.A., ING Bank Hipoteczny S.A., CentrBankuSlaskiego Sp. z 0.0. w likwidacji, Solver Sp. z 0.0.,
ING BSK Development Sp. z 0.0., and ING PTE comkaitd with the use of the equity method.
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Liabilities

The funds deposited with the Bank by clients wére dominant source of funding for the
operations ING BanKlaski S.A. capital group. They went up from PLN 4@®2Bmillion as

at the end of June 2007 to PLN 47,591.1 millioratathe end of June 2008, up by 18.2%. In
June 2008, they represented 78.6% of the growgdities, up by 2.9 p.p. from a year earlier.

As at the end of June 2008, the group’s amountstalue ~ >"Uc® Off':ig”gesko‘( tgle Cspi;a'
other banks were PLN 6,085.2 million vis-a-vis PLN group o ank  Slaski (%)
3,868.4 million as at the end of June 2007. Tha$un  wwme -

acquired from financial institutions accounted 1dr.1% B Amounts due to clients
of the liabilities value, while in June 2007 thsirare was
73% Amounts due to banks

The share of equity in liabilities of the group NG
Bank Slaski S.A. dropped from 6.8% in June 2007 to T:;;:-. 10.1
6.6% as at the end of June 2008. : 10.

M Equity

47
T Lt

Other liabilities
30.06.07 30.06.08

Income statement

Gross and net profit

In 1H 2008, the capital group of ING BaSkaski S.A. reported gross financial result at the
level of PLN 508.9 million vis-a-vis PLN 413.3 mdh in 1H 2007. The net profit was
PLN 407.5 million compared with PLN 335.2 millioryaar earlier (up by 21.6%).

The main factors influencing the financial resufsthe capital group of ING Banflaski
S.A. in 1H 2008 were as follow§
* A nearly 13 per cent increase in income on core
operations from a year earlier, mainly as a result
of an increase of the interest result (up by 28.0%)
and other income (up by 36.3%).
 An 11.2 per cent increase of operating costs as &
result of higher staff costs (growth of the number
of the sales network employees, indexation of
salaries) and other costs (following a considerable
growth of the scale of operations and the
implementation of strategic projects). o A Bank Slaski - Subsidiaries
* A positive balance of impairment of assets due to
both further improvement of the lending portfoliaadity and efficient restructuring
activities. As a result, in 1H 2008 the group relear a positive balance of impairment
charges, an increase by PLN 25.2 million from a gealier.

Net profit of the capital group of
ING Bank Slaski (PLN million)

4

In 1H 2008, the result before risk costs for thalBs capital group was PLN 450.8 million,
up by 18.6% from a year earlier.

12 o Lo L . .

The characteristics discussed in this documentyapphnalytical income statement. The categoryltresucore operations includes the
result on core operations plus the share in nditpraf entities recognised on equity basis. Otherating costs were added to the costs of
operations.
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Gross result of the capital group of Income on core business divided
ING Bank Slaski S.A. in | H 2008 (PLN into categories (PLN million)
million)

+146.7 -76.2 +25.2

508,9 177,2
413,3
1H 2007 Total Operating  Risk 1H 2008 llncorﬂ; gtr)lo'r:terest llnclc)l—éwzeogr? commission
income costs costs Other : 1SSt

Table. Basic Values of the Consolidated Income Stat  ement — analytical (PLN million)

Interest result™ 606.3 473.6
Result on commission 422.5 455.6
Other 177.2 130.0
Income on operations 1206.0 1059.2
Operating costs including depreciation/ amortisation -755.2 -679.0
Result before risk costs 450.8 380.3
Impairment losses and provisions 58.2 33.0
Gross financial result 508.9 413.3
Income tax -101.4 -73.0
Net result of minority shareholders 0.0 5.1
Net financial result 407.5 335.2

Result on interest
In 1H 2008, the net interest income (including sywamts) of the capital group of ING Bank
Slaski S.A. was PLN 606.3 million vis-a-vis PLN 47316llion a year earlier. That income
resulted from:

» growth of the scale of operations, both in lendang deposits,

e an advantageous change in the balance sheet strucamely growth of the share of

loans in total assets;
» good results on swap transactions.

In 1H 2008, the Bank’s capital group realised thterest margin at the level of 2.10%
compared with 1.92% a year earlier. This figureiitesl mostly from:
» a continued low share (despite a growth noted yast) of loans in assets and a
relatively high share of amounts due from the fmahsector (including FX amounts),
» the price policy pursued by the Bank in the recgrdrs, namely offering attractive
interest rates,
» growth of interest rates which was partly compestsdty growing competition.

Non-interest income

A major part of non-interest income was formed figome on fees and commissions. In 1H
2008, those amounted to PLN 422.5 million vis-aRisN 455.6 million a year earlier (down
by 7.3%).

13 . .
Including swap points
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The following factors affected the result:
* Decreasing commission on distribution of
TFI participation units (41%), brokerage
services (36%) and FX transaction margin 326

Commission income of the group of
ING Bank Slaski (in PLN million)

53.3 Other
(12%). 655 420
. P . 52.0 45.7 M Brokerage
* Increasing commission relating to account -
maintenance (6%), payment- and credit cards 63.9 X
(29%) and loans (21%). o 858 = Mutual funds
. Earning additional commission on Loans
subscription for structured deposifs(in the 1316 139.8 Cands
amount of PLN 14.5 million). ' ;
1H 2007 1H 2008 Accounts

Other income amounted to PLN 177.2 million vis-a-

vis PLN 130.0 million a year earlier (up by 36,3%he income was mostly affected by the
strong results in Financial Markets and sales efghares of MasterCard Incorporated that
generated income of PLN 25.3 million.

Operating costs
In 1H 2008, the operating coStof the capital group of ING Banklaski S.A. were PLN
755.2 million vis-a-vis PLN 679.0 million a yearrker, up by 11.2%.

The total costs of the Banl{s capital group Wgr'mgo Operating costs divided into
up mostly due to the growing scale of operatiortse T categories in PLN million
market expansion contributed, among others, to the8
growth of the main cost driver, i.e. the persorouts.

As a result of the growing number of employees, the 600 ; 2533 2748
new table and indexation of salaries, in 1H 2008 th
personnel costs were PLN 364.2 million, up by 11.5%
from a year earlier. 200 -

00 -

400 A

The depreciation/amortisation costs amounted to

) ) 1H 2007 1H 2008
PLN 67.0 million, down by 5.4% from a year earlier.  mpersonnel costs m Depreciation/Amortization

Projecs Other
Other costs amounted to PLN 324.0 million vis-a-vis
PLN 281.7 million a year earlier. Their growth rked mostly from the larger scale of
operations (including the bigger number of brantlaesl continuation of numerous projects
aimed at improving processes and optimising thessstructure.

I mpairment charges and commissions

In 1H 2008, the risk costs recognised in the incatagement of the capital group of ING
Bank Slaski S.A. were positive and amounted to PLN 58.2lioml The main item
(PLN 43.0 million) was the dissolved impairment ides following the sale of the credit
portfolio.

1 The value of commission shown in the chart wakided in other income from commission.
15 Operating costs plus other costs.
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Share of business lines in financial result

In 1H 2008, the Retail Banking Division reportecsults after risk costs at the level of
PLN 171.2 million compared to PLN 200.1 million aay earlier (down by 14.4%). The
following factors determined the Division’s resutiwer year-to-year income on distribution
of mutual funds and brokerage activity and, atshme time, income on traditional banking
activity (deposits and loans) and on sales of Fedpcts. In 1H 2008, the Retail Banking
Division also incurred higher operating costs aligh#ly lower recoveries in net impairment
losses line on a year-to-year basis. The resuthefRetail Banking Division represented
29.5% of the gross result of the Bank’s capitaugro

The gross result of the Wholesale Banking Division
was PLN 231.1 million compared with
PLN 166.2 million a year earlier (up by 39.0%). The
better result of the Division resulted mostly frdngh
income on sales of FM products and bigger income on
deposits. The Wholesale’s result was enhanced &y th
lower year-to-year balance of impairment charges (d
to the portfolio securitisation). In 1H 2008, tHease of

111.3

=33 -4.6!

. oL . . 1H 2007 1H 2008
the Wholesale Banking Division in creation of thress Non-allocated m Retail banking
result of the Bank’s capital group was 45.4%. B Wholesale banking Proprietary trading

The result on proprietary trading was PLN 111.3ionl| up by 121.3% from a year earlier. It
resulted from very strong results of the tradingvitg, with an insignificant decrease of
ALCO income.

Key effectiveness ratios

In 1H 2008, most of the basic efficiency ratios tloe capital group of ING Bartklaski S.A.
were slightly higher than a year earlier.

Table. Key effectiveness ratios (%)

Cll ratio 62.6 64.1
ROA 15 14
ROE 23.7 20.5
Interest margin ratio 2.10 1.92
Solvency ratio 11.2 134

Cost to Income ratio(C/I) — total costs to operating income in analytic terms

Return on assets (ROA}- net profit for shareholders of the dominanttgrit average assets.

Return on equity (ROE) — net profit for shareholders of the dominant grititaverage equity.

Interest margin ratio — relation between the net interest income andaaeeyield assets of the Bahkincluding receivables from financial
and non-financial entities, fixed and floating viaecurities and participation units).

Solvency ratio —net equity to off-balance sheet assets and lisgsilincluding risk weights.

16 Net interest income increased with the incomeiterhal deposit swaps”. Average assets are cécutmsed
on the data from three periods: 30.06.2007, 3000¥.231.12.2007, 31.03.2008 and 30.06.2008.
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Xll. STATEMENTS OF THE MANAGEMENT BOARD OF ING BANK SLASKI S.A.

Truthfulness and Accuracy of Statements

To the best knowledge of the Management Board @Bk, the financial data for 1H 2008
and the comparable data presented in the semi-boonsolidated financial statements of the
capital group of ING Banl§laski S.A. were prepared, in all material aspectsadoordance
with the effective accounting principles and predairly, accurately and transparently all the
information on the property and financial standiofythe Bank’s capital group and its
financial result. The annual report of the Manageint&oard presented herein represents a
true presentation of the development, achievemamdsstanding (including a description of
key risks) of the Bank’s capital group in 1H 2008.

Selection of Entity Authorised to Audit Financial Satements

The entity authorised to audit the financial statata who audited the semi-annual financial
statements of the Bank’s capital group was seleamabrding to the effective laws and
Bank’s regulations. The entity and the certifiedlitars fulfilled the conditions required to

make an impartial and independent report on thelitaas required by the applicable Polish
laws.

Additional Information

Agreements Concluded
The Bank Management Board declare that ING Btiagki S.A. does not have any:
» significant cash loans agreements, sureties oragtegs not concerning operating
activity,
» contractual obligations due to issued debt seegrir financial instruments.

Number and value of writs of execution

To secure against the lending-related risk, thekBaectepts various personal and tangible
collaterals, e.g. a bank guarantee, a surety uhéegivil law, a blank promissory note, a draft
guarantee, transfer of debt claims, mortgage afgdeegister, ordinary pledge, repossession
for collateral, transfer of a specific amount te Bank’s account and freezing of funds in the
bank account.

As at 30 June 2008, in cases relating to the lé@nsusiness purposes, the number of writs of
execution issued by the Bank was 68 and coverettd&ling PLN 218.7 million. At the
end of 2007, those figures were: 250 writs totglHLN 471.9 million. A significant decrease
of the number and value of writs issued by the Baasulted from the fact that a part of the
bad debt portfolio was sold as part of the se@atikbn process.

In respect of retail clients, over 1H 2008 the Basued 40 banking writs of execution of the

total value of PLN 629.2 thousand and filed 65linetaof the total value of PLN 8,166.7
thousand.
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