ING Bank Slaski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

Information on preliminary and unaudited consolidated financial results of the ING Bank Slgski S.A.
Group for the fourth quarter of 2019

« The most important financial and business data of the ING Bank Slgski S.A. Group in the
fourth quarter of 2019

During the four quarters of 2019 the consolidated net profit of the ING Bank Slgski S.A. amounted to
PLN 1 658.7 million and increased by 8.9% in comparison to the same period last year. The ING Bank
Slgski S.A. Group recorded the increase of basic commercial volumes - loans by 14.7% and deposits
by 10.9%.

Key financial data of the ING Bank Slgski Group for 4 quarters of 2019 in comparison to the
corresponding period of the previous year:

e result on basic activities increased by 10.6% to PLN 5 789.8 million, including:
o netinterest income, which increased by 14.2% to PLN 4 293.9 million,
o net commission income, which increased by 5.1% to PLN 1 371.7 million,
e general and administrative expenses increased by 7.3% to PLN 2 497.4 million,
e result before the risk costs increased by 13.1% to PLN 2 863.3 million,
e impairment losses increased by 20.9% to PLN 605.5 million,
e gross profit increased by 11.2% to PLN 2 257.8 million,
e net profitincreased by 8.9% to PLN 1 658.7 million,
e return on equity (ROE) reached 11.62% compared to 12.45% last year,
e cost toincome ratio (C/1) reached 43.1% compared to 44.5% in the previous year,
e netinterest margin reached 2.93% compared to 2.93% in the previous year,
e total capital ratio was 16.95% compared to 15.60% last year.

Key business results of the ING Bank Slgski Group after 4 quarters of 2019 in comparison to the
corresponding period of the previous year:

e increase in the value of loans by 14.7% to PLN 120.6 billion,

o loans for retail clients - increase by 21.3% to PLN 55.0 billion,

o loans for corporate clients - increase by 7.4% to PLN 63.3 billion,
e increase in deposits value by 10.9% to PLN 130.5 billion.

Key business results of the ING Bank Slgski Group for & quarters of 2019 in comparison to the
corresponding period of the previous year:

e net profitincreased by 8.9% to PLN 1.658.7 million,

e total assets increased by 11.6% to PLN 153.9 billion,

e equity increased by 13.5% to PLN 15.1 billion,

e total capital ratio amounted to 18.36% compared to 17.19% last year.
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

o+ Selected financial data and key effectiveness ratios

IV quarter 2019 4Q 2019 YTD IV quarter 2018 4Q 2018 YTD change change

4Q/4Q yly
Net interestincome 1115.7 42939 995.1 3759.3 12.1% 14.2%
Net commission income 3446 13717 330.7 13049 4.2% 5.1%
Result on basic activities 1482.8 5789.8 1359.5 5232.7 9.1% 10.6%
Result before tax 618.0 2257.8 595.1 20309 3.8% 11.2%
I}letp.roﬁtattnbutable to shareholders of ING Bank 4503 16587 4516 15238 0% 49
Slgski S.A.

Earnings per ordinary share (PLN) 3.46 12.75 3.47 11.71 -0.3% 8.9%

asat asat asat change change

31Dec 2019 30 Sep 2019 31Dec 2018 a/Q yly

Loans and other receivables to customers (net) 118288.1 1157289 103125.8 2.2% 14.7%
Liabilities to customers 130473.5 125786.3 117 682.5 3.7% 10.9%
Total assets 158610.7 156 013.8 1418129 1.7% 11.8%
Equity attributable to shareholders of ING Bank Slgski S.A. 152233 15262.7 133216 -0.3% 14.3%
Share capital 130.1 130.1 130.1 0.0% 0.0%

|

C/1 - Cost/Income ratio (%) 431 443 44.5 -2.8% -3.2%
ROA - Return on assets (%) 11 11 1.2 0.0% -9.1%
ROE - Return on equity (%) 11.6 12.1 12.4 -4.3% -6.9%
NIM - Net interest margin (%) 2.93 2.95 2.93 -0.7% 0.0%
L/D - Loans-to-deposits ratio (%) 90.7 92.0 87.6 -1.4% 3.6%
Total Group’s capital ratio (%) 16.93 15.46 15.58 8.7% 8,0%
Total Bank’s capital ratio (%) 18.36 16.96 17.17 7.6% 6.5%

Explanations:
C/1 - Cost to Income ratio - total costs to income from operating activity per type.

ROA - Return on assets - net profit attributable to shareholders of ING Bank Slgski S.A. for 4 subsequent quarters to average assets for 5
subsequent quarters.

ROE - Return on equity - net profit attributable to shareholders of ING Bank Slgski S.A. for 4 subsequent quarters to average equity for 5
subsequent quarters.
NIM - total net interest income for 4 consecutive quarters to average interest assets for 5 consecutive quarters.

L/D - Loans-to-deposits ratio - loans and receivables to customers (net) excluding Eurobonds to liabilities due to customers.
Total capital ratio - equity to risk weighted assets and off-balance sheet liabilities.
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

e Interim condensed consolidated income statement

IV quarter 4Q 2019 IV 4Q 2018 change change yiy
2019 YID  quarter YTD 4Q/4Q
2018

Interest income, including 1358.4 5280.1 1230.8 4673.8 10.4% 13.0%
Interest income calculated using effective interest rate method 13575 5276.0 1229.5 4668.5 10.4% 13.0%
other interestincome 0.9 41 13 53 -30.8% -22.6%
Interest expenses 242.7 986.2 235.7 914.5 3.0% 7.8%
Net interest income (note 1) 1115.7 4293.9 995.1 3759.3 12.1% 14.2%
Commission income 450.7 1749.9 4171 1615.6 8.1% 8.3%
Commission expenses 106.1 378.2 86.4 310.7 22.8% 21.7%
Net commission income (note 2) 344.6 1371.7 330.7 13049 4.2% 5.1%

Net income on financial instruments at fair value
through profit or loss and FX result

Net income on the sale of securities at amortized cost 0.0 0.0 0.0 1.0
Net income on the sale of securities at fair value through other

25.2 108.3 214 90.9 17.8% 19.1%

comprehensive income and dividend income (note &) 0.5 36.3 38 o453 B08% ALk
Net income on hedge accounting -5.5 -14.3 bt 79 -2250%  -281.0%
Net income on other basic activities 2.3 -6.1 41 144 -439%  -162.4%
Net income on basic activities 14828 5789.8 13595 52327 9.1% 10.6%
General and administrative expenses (note 3) 590.8 24974 566.3 2326.8 4.3% 7.3%
Impairment for expected losses including: (note 5) 164.4 605.5 98.5 500.9 66.9% 20.9%

profit on sale of receivables 24.5 34.3 0.0 26.7 - 28.5%
Tax on certain financial institutions 113.6 435.7 99.5 373.8 14.2% 16.6%
Share in net profits of associates accounted for using the equity method 4.0 6.6 -0.1 -0.3 -4100.0%  -2300.0%
Gross profit 618.0 22578 595.1 20309 3.8% 11.2%
Income tax 167.7 599.1 143.5 507.1 16.9% 18.1%
Net profit 450.3 16587  451.6 1523.8 -0.3% 8.9%

- attributable to shareholders of ING Bank Slgski S.A.
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

 Interim condensed consolidated statement of comprehensive income

IV quarter  4Q 2019 YTD IV quarter 4Q 2018 YTD change change

2019 2018 4Q/4Q yly

Net profit for the period 450.3 1658.7 451.6 1523.8 -0.3% 8.9%
Total other comprehensive income. including: -489.7 698.2 722.1 679.4  -167.8% 2.8%
Items which can be reclassified to income statement: -466.7 685.9 717.4 6740 -165.1% 1.8%

debt instruments measured at fair value through other

comprehensive income - gains/losses on revaluation carried 18.8 173 -3.4 121 6529% 43.0%

through equity

debt instruments measured at fair value through other

comprehensive income - reclassification to the financial result -0.4 -23.7 -3.1 -31.8 -87.1% -25.5%

duetosale

Zgif;tgow hedging - gains/losses on revaluation carried through 391.0 10833 817.7 10331 147.8% 4.9%

cash flow hedging - reclassification to profit or loss -94.1 -391.0 -93.8 -339.4 0.3% 15.2%
Items which will not be reclassified to income statement: -23.0 12.3 4.7 5.4  -589.4%  127.8%

equity instruments measured at fair value through other

comprehensive income - gains/losses on revaluation carried -13.1 22.2 5.6 6.3  -3339% 252.4%

through equity

revaluation of fixed assets 0.3 0.3 0.0 0.0

actuarial gains / losses -10.2 -10.2 -0.9 -0.9 1033.3%  1033.3%

Net comprehensive income for the reporting period 2356.9 -103.4%
- attributable to shareholders of ING Bank Slgski S.A. -39.4 2356.9 1173.7 22032 -103.4% 7.0%
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019

(PLN million)

 Interim condensed consolidated statement of financial position

as of
31Dec2019
Assets
Cashin hand and balances with the Central Bank 1402.9
Loans and other receivables to other banks 798.5
Financial assets held for trading 1224.2
Derivative hedge instruments 851.6
Investment securities 33824.5
Loans and other receivables to customers (note 6) 118288.1
Investmentsin associates 181.0
Property. plant and equipment 956.0
Intangible assets 429.9
Assets held for sale 3,6
Deferred tax assets 445,6
Other assets 204,8
Total assets 158 610,7
Liabilities
Liabilities to other banks 6256,1
Financial liabilities at fair value through profit or loss 915,1
Derivative hedge instruments 546,0
Liabilities to customers (note 8) 130473,5
Liabilities under issue of debt securities 399,7
Subordinated liabilities 21311
Provisions 205,7
Current income tax liabilities 381,3
Other liabilities 20789
Total liabilities 143 387.4
Equity
Share capital 130.1
Supplementary capital - issuance of shares over nominal value 956.3
Accumulated other comprehensive income 1867.3
Retained earnings 12 269.6
Equity attributable to shareholders of ING Bank $lgski S.A. 15223.3
Total equity 152233

as of
30 Sep 2019

27925
804.7
12437
883.6
320634
1157289
171.5
9216
4248

2,8

399,2
577,1
156 013,8

7593,1
991,5
569,7

125786,3
302,2

2188,7
2279
389,0

2702.7

140 751.1

130.1
956.3
23573
11819.0
15262.7
15262.7

as of

31Dec2018

12374
776.5
19349
909.6
31937.3
103125.8
1.0

556.1
4392
10,9
398,2
486,0
1418129

5195,8
1687,6
611,8
117682,5
300,3
1076,9
152,4
280,3
1503.7
128 491.3

130.1
956.3
1169.7
11065.5
13 321.6
13 321.6

change change
aQ yly
-49.8% 13.4%
-0.8% 2.8%
-1.6% -36.7%
-3.6% -6.4%
5.5% 5.9%
2.2% 14.7%
5.5% 18000.0%
3.7% 71.9%
1.2% -2.1%
28,6% -67,0%
11,6% 11,9%
-64,5% -57,9%
1,7% 11,8%
-17,6% 20,4%
-7,7% -45,8%
-4,2% -10,8%
3,7% 10,9%
32,3% 33,1%
-2,6% 97,9%
-9,7% 35,0%
-2,0% 36,0%
-23.1% 38.3%
1.9% 11.6%
0.0% 0.0%
0.0% 0.0%
-20.8% 59.6%
3.8% 10.9%
-0.3% 14.3%
-0.3% 14.3%

158 610.7

Total equity and liabilities

156 013.8

141 812.9
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ING Bank Slgski S.A. Group

Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)
o Additional information
1. Netinterest income
IV quarter 2019 4Q 2019YTD IV quarter 2018 4Q 2018 YTD
Interest income. including: 1358.4 5280.1 1230.8 4673.8
!ntere.st income calculated using effective interest rate method. 13575 5276.0 12295 46685
including:
|ntere§t on loans and receivables to other banks measured at 111 420 8.9 6.4
amortised cost
|crgtsetrest on loans and receivables to customers measured at amortised 11656 45399 1059.9 3955.7
interest on securities measured at amortised cost 66.0 260.0 60.6 280.6
interest on s§cu_r|t|es measured at fair value through other 114.8 4341 1001 395.8
comprehensive income
Other interest income. including: 0.9 41 1.3 5.3
interest on loans and receivables to other banks measured at fair value 0.9 41 13 53
through profit or loss
Interest expense, including: 242,7 986,2 235,7 914,5
Interest on deposits from other banks 13,1 58,3 14,1 58,3
Interest on deposits from customers 216,9 891,1 215,8 835,5
Interest on issue of debt securities 4,1 9,8 19 7,6
Interest on subordinated liabilities 7,3 19,7 39 13,1
Interest on leasing liabilities* 1,3 7,3 n/a n/a

Net interest income

*) On 1%t January 2019 the Group has implemented the new IFRS 16 Leasing standard. The Group applied a modified
retrospective approach to its leasing contracts and did not transform comparative data.
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

2. Net commission income

IV quarter 2019 4Q 2019YTD IV quarter 2018 4Q 2018 YTD

Commission income. including:

transaction margin on currency exchange transactions 450.7 1749.9 417.1 1615.6
account maintenance fees 102.3 389.7 96.5 363.2
lending commissions 76.3 295.6 71.9 286.9
payment and credit cards fees 80.4 317.8 73.0 297.5
participation units distribution fees 87.6 3519 68.4 2714
insurance product offering commissions 21.0 74.5 20.1 99.6
factoring and lease agreements commissions 37.6 135.5 321 109.5
brokerage activity fees 12.0 53.3 14.6 57.5
fiduciary and custodian fees 4.5 20.1 5.3 214
foreign commercial business 7.0 28.2 8.2 29.3
other 7.5 36.0 9.3 35.1
. 106.1 378.2 86.4 310.7
Total commission expenses
including payment and credit cards 60.6 204.7 44.5 155.4
Net commission income 344.6 1371.7 330.7 1304.9

3. General and administrative expenses

IV quarter 2019 4Q 2019YTD IV quarter 2018 4Q 2018 YTD

Personnel expenses 307.5 1202.5 259.0 1104.7
Other general and administrative expenses, including: 283.3 1294.9 307.3 12221
cost of marketing and promotion 30.9 119.4 313 118.1
depreciation and amortisation 70.4 276.8 59.3 193.5
including amortisation of the right of use 25.1 96.8 0.0 0.0
Bank Guarantee Fund payments 18.0 202.3 27.0 165.2

T costs 40,8 2213 31.8 196.2
Maintenance, refurbishment and rental of buildings* n/a n/a 51.3 197.8
maintenance and refurbishment of buildings* 27.6 103.5 n/a n/a
short-term leases and leasing of low-value assets * 4.9 22.0 0.0 0.0
other 90.7 349.6 106.6 3513
Total 590.8 2 497.4 566.3 2326.8

*) On 1 January 2019, the Group has implemented the new IFRS 16 Leasing standard. The Group applied a modified
retrospective approach to its leasing contracts and did not transform comparative data. As a result of implementation, the
costs of long-term lease were allocated to depreciation and interest costs, while the short-term lease costs were moved to the
line: Costs for short-term leases and leasing of low-value assets. The costs of maintaining buildings present the costs
associated with the maintenance and administration of real estate as well as non-leasing elements, not included in the
calculation of the leasing liability, including VAT.
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

4, Headcount

asat asat asat

31 Dec 2019 30 Sep 2019 31Dec2018

FTES 8071.6 8053.0 8033.6
Individuals 8135 8113 8086

5. Impairment for expected losses

IV quarter 2019 4Q 2019YTD IV quarter 2018 4Q 2018 YTD

Corporate banking 61.1 296.2 10.0 229.9
Retail banking 103.3 309.3 88.5 271.0

Total 164.4 605.5 98.5 500.9

6. Loans and other receivables to customers

asat asat asat

31Dec 2019 30 Sep 2019 31Dec 2018

Household 118127.8 115551.0 102 907.4
Business entities 160.3 177.9 218.4
Total (net) 118 288.1 115 728.9 103 125.8
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ING Bank Slaski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

Loans and other receivables measured at amortised cost

Asat31.12.2019 Asat 30.09.2019 Asat31.12.2018

gross impairment net gross impairment net gross impairment net
Portfolio of loans. including: 118 312.3 115 831.0 116 205.5 113 670.6 104 226.8 101 956.8
Households 58 524.1 -1239.2 57284.9 56220.3 -1327.1 54 893.2 48631.3 -1105.6 47525.7
Business entities 56 769.0 -1241.8 55527.2 56793.9 -1207.4 55586.5 52388.2 -1164.3 51223.9
The government and self-government institutions’ sector 3019.2 -0.3 3018.9 31913 -0.4 3190.9 3207.3 -0.1 3207.2
Total (gross), including: 118 312.3 -2 481.3 115 831.0 116 205.5 -2534.9 113 670.6 104 226.8 -2270.0 101 956.8
Corporate banking segment 63 300.5 -1355.3 61 945.2 63 459.1 -1311.1 62 148.0 58 863.5 -1261.5 57 602.0
loansin the current account 10778.0 -463.0 10315.0 8432.5 -454.5 7978.0 10782.9 -460.1 10322.8
term loans and advances 36616.6 -791.8 35824.8 38864.7 -768.4 38096.3 332439 -726.6 32517.3
leasing receivables 8073.2 -59.8 8013.4 8214.8 -44.1 8170.7 7165.0 -46.9 71181
factoring receivables 5328.1 -40.1 5288.0 5327.4 -43.5 5283.9 4861.9 -27.4 4834.5
corporate and municipal debt securities 2 504.6 -0.6 2 504.0 2619.7 -0.6 2619.1 2809.8 -0.5 2809.3
Retail banking segment 55011.8 -1126.0 53885.8 52 746.4 -1223.8 51522.6 45363.3 -1008.5 44 354.8
mortgages 40807.0 -209.6 40597.4 38618.2 -209.0 38409.2 33371.7 -224.9 33146.8
loans in the current account 1382.5 -101.5 1281.0 1457.2 -122.5 13347 1329.2 -105.8 1223.4
leasing receivables 1323.6 -2.3 13213 1254.8 2.4 1252.4 979.1 -3.6 975.5
other loans and advances 11498.7 -812.6 10686.1 11416.2 -889.9 10526.3 9683.3 -674.2 9009.1

Other receivables, including: I I 1880.4
complex call deposits 1598.6 0.0 1598.6 14517 0.0 1451.7 733.0 0.0 733.0
other receivables 698.2 0.0 698.2 428.7 0.0 428.7 217.6 0.0 217.6

120 609.1 118 127.8 118 085.9 115 551.0 105 177.4 102 907.4
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

6.1.Quality of customer loan portfolio

Asat31.12.2019 As at 30.09.2019 Asat31.12.2018
gross impairment net gross |mpo|;r]r; net gross impairment net

::;';:’:::e banking 63300.5 13553 619452  63459.1 -13111 621480 588635 12615  57602.0
assetsin stage 1 56 469.2 517 564175 571619 517 571102 517332 560 516772
assetsin stage 2 4257.0 52,5 42045 39735 543 391922 50389 -62.8 4976.1
assetsin stage 3 25743 -1251.1 13232 23237 -1205.1 11186 20914 11427 948.7
Retail banking segment 550118 11260 538858 527464 -1223.8 515226 453633 10085 443548
assetsin stage 1 49309.2 15 492377 454546 720 453826 386330 582 385748
assetsin stage 2 47466 -396.6 4350.0 62109  -3542 5856.7 5916.7 -362.0 5554.7
assetsin stage 3 956.0 -657.9 298.1 10809  -797.6 2833 813.6 -588.3 2253

118 312.3 -2481.3 115831.0 116205.5 -2534.9 113 670.6 104 226.8 -2270.0 101 956.8

7. Liabilities to customers

Asat31.12.201 Asat 30.09.2019 Asat31.12.2018

Deposits, including: 128 800.1 123 715.9 115 908.0
Households 87 643.7 84106.9 78 255.5
Business entities 36191.2 36 685.1 35735.0
Government and self-government institutions’ sector 4 965.2 29239 19175
Total (gross), including: 128 800.1 123715.9 115908.0
Corporate banking 40 889.3 39366.3 37589.9
current accounts 28 415.4 24 267.0 25478.6
savings accounts 10937.4 10759.2 9969.3
term deposits 1536.5 4340.1 2142.0
Retail banking 87910.8 84 349.6 78 318.1
current accounts 21998.5 20286.3 18 051.2
savings accounts 63 387.7 61 396.5 57948.1
term deposits 25246 2 666.8 23188

Other liabilities, including:
liabilities under cash collateral 400.1 4235 3295
other liabilities 12733 1646.9 1445.0
Total 130 473.5 125 786.3 117 2.5

ING
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

8. Total capital ratio

Asat Asat Asat
31 Dec 2019 30 Sep 2019 31 Dec 2018

Own funds
A. Own equity in the statement of financial position, including: 15223.3 15262.7 13321.6
A.l. Own equity included in the own funds calculation 12879.3 12617.1 11697.7
A.ll. Own equity excluded from own funds calculation 2344.0 2 645.6 1623.9
B. Other elements of own funds (decreases and increases), including: 1761.6 699.1 236.2
subordinated debt 21293 1093.4 645.0
goodwill and other intangible assets -521.5 -518.4 -435.0
AIRB shortfall/surplus of credit risk adjustments to expected losses -67.4 -105.7 -185.5
adjustment during the transition period due to adjustment to IFRS 9 * 269.5 256.3 215.0
value adjustments due to the requirements for prudent valuation -48.3 -26.5 -33
f:]v!lr:l ZLII::S taken into account in total capital ratio calculation (Al + B), 14 640.9 13316.2 11933.9
Core Tier | capital 12511.6 122228 11288.9
Tier Il capital 2129.3 1093.4 645.0
Risk weighted assets, including: 86 4717.3 86120.1 76 604.5
due to credit risk 75706.5 75110.6 67135.7
due to operational risk 8762.9 8762.9 7836.0
other 2007.9 2246.6 1632.8
Total capital requirements 6918.1 6 889.6 6128.3
Total capital ratio (TCR) 16.93% 15.46% 15.58%
minimum required level 13.955% 13.966% 13.342%
surplus of TCR (p.p) 2.97 1.49 2.24
Tier | ratio (T1) 14.47% 14.19% 14.74%
minimum required level 11.955% 11.966% 11.342%
surplus of T(1) (p.p) 2.51 2.22 3.40

*) Group in the calculation of capital charges used with transitional provisions in the scope of mitigating the impact of applying
IFRS 9 at the applicable level. If the full impact of the application of IFRS 9 was taken into account, the total capital ratio would

be 16.64% and the Tier 1 ratio would be 14.18%.

ING
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

9. Financial result divided into operating segments

IV quarter 2019 4Q 2019YTD IV quarter 2018 4Q 2018 YTD

Retail banking segment:

Income total 830.2 3325.7 783.9 3034.2
net interestincome 705.8 27213 623.4 2386.4
net commission income 122.8 547.1 119.3 529.8
other income/expenses 1.6 57.3 41.2 118.0
Expenses total 345.2 1524.2 337.5 1385.2
Segment result 485.0 18015 446.4 1649.0
Impairment losses on expected credit losses / Impairment losses

on financial assets 103.3 309.3 88.5 271.0
Tax on certain financial institutions 51.9 190.5 41.7 154.9
z:]eatrrt]eoigsnet profits (losses) of associates measured by equity 35 66 0.0 0.0
The gross financial result of the retail banking segment 333.2 1308.2 316.2 1223.1

Corporate banking segment:

Income total 652.6 2 464.1 575.6 21985
net interestincome 409.9 1572.6 3717 13729
net commission income 221.8 824.6 211.4 775.1
other income/expenses 20.9 66.9 -7.5 50.5
Expenses total 245.6 973.2 228.8 941.6
Segment result 407.0 1490.9 346.8 1256.9
Impairment losses on expected credit losses / Impairment losses

on financial assets 61.1 296.2 10.0 229.9
Tax on certain financial institutions 61.7 2452 57.8 218.9
ﬂ;ﬁoigsnet profits (losses) of associates measured by equity 05 0.0 01 03
The gross financial result of the corporate banking segment 284.8 949.6 278.9 807.8

ING

12



ING Bank Slgski S.A. Group

Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)
o Interimincome statement of ING Bank Slgski S.A.
IV quarter  4Q 2019 YTD IV quarter 4Q 2018 YTD change change y/y
2019 2018 4Q/4Q
Interest income, including: 1296.0 5071.2 1198.6 4526.8 8.1% 12.0%
m‘ler;:;rjst income calculated using effective interest rate 12951 50671 11973 45215 8.2% 12.1%
Other interest income 0.9 4.1 13 5.3 -30.8% -22.6%
Interest expenses 239.4 981.4 234.2 907.7 2.2% 8.1%
Net interest income 1056.6 4089.8 964.4 3619.1 9.6% 13.0%
Commission income 432.8 1681.5 397.3 15489 8.9% 8.6%
Commission expenses 105.6 385.7 88.3 3123 19.6% 23.5%
Net commission income 327.2 1295.8 309.0 1236.6 5.9% 4.8%
Elreltolgcgrr]r;eF;r;efl:clltnaal instruments at fair value through profit 242 107.6 211 906 14.7% 188%
Net income on the sale of securities measured at amortised cost 0.0 0.0 0.0 1.0
Net income on the sale of securities measured at fair value
through 4.3 5.4 3.8 543 -213.2% -90.1%
other comprehensive income and dividend income
Net income on hedge accounting -5.5 -14.3 44 79  -225.0% -281.0%
Net income on other basic activities 11 -39 11 4.1 0.0% -195.1%
Net income on basic activities 1399.3 5480.4 1303.8 5013.6 7.3% 9.3%
General and administrative expenses 558.3 2369.8 528.6 22129 5.6% 7.1%
Impairment for expected losses, including: 139.9 568.9 87.2 476.6 60.4% 19.4%
profit on sale of receivables 24.5 34.3 0.0 26.7 28.5%
Tax on certain financial institutions 113.6 435.7 99.5 373.8 14.2% 16.6%
Share of profit (loss) of subsidiaries and associates accounted
forusing tﬁ’]e eql(Jitg rl]etho p 12.7 110.5 32 593 2969%  863%
Gross profit 600.2 2216.5 591.7 2009.6 1.4% 10.3%
Income tax 149.9 557.8 140.1 485.8 7.0% 14.8%
Net profit 450.3 1658.7 451.6 1523.8 -0.3% 8.9%

ING

13



ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

« Interim statement of comprehensive income of ING Bank Slgski S.A.

IV quarter  4Q 2019 YTD IV quarter 4Q 2018 YTD change change

2019 2018 4Q/4Q yly

Net profit for the period 450.3 1658.7 451.6 1523.8 -0.3% 8.9%
Total other comprehensive income, including: -540.2 589.7 722.1 679.4  -1748% -13.2%
Items which can be reclassified to income statement: -517.2 577.4 717.4 6740 -1721% -14.3%

debt instruments measured at fair value through other

comprehensive income - gains/losses on revaluation carried 18.8 17.3 -3.4 121 -652.9% 43.0%

through equity

debt instruments measured at fair value through other

comprehensive income - reclassification to the financial result -0.4 -23.7 -3.1 -31.8 -87.1% -25.5%

duetosale

loans measured at fair value through other comprehensive

income - revaluation gains / losses related to equity -50.5 -108.5 0.0 0.0 nla nla

Zgz?tgow hedging - gains/losses on revaluation carried through 391.0 1083.3 817.7 10331 147.8% 4.9%

cash flow hedging - reclassification to profit or loss -94.1 -391.0 -93.8 -339.4 0.3% 15.2%
Items which will not be reclassified to income statement: -23.0 12.3 47 5.4  -589.4%  127.8%

equity instruments measured at fair value through other

comprehensive income - gains/losses on revaluation carried -13.1 22.2 5.6 6.3  -333.9% 252.4%

through equity

revaluation of fixed assets 0.3 0.3 0.0 0.0

actuarial gains/ losses -10.2 -10.2 -0.9 -0.9 1033.3%  1033.3%

Net comprehensive income for the reporting period 2203.2 -107.7%
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ING Bank Slgski S.A. Group
Preliminary unaudited consolidated financial results for the 4" quarter 2019 (PLN million)

« Interim condensed statement of financial position of ING Bank Slgski S.A.

as of as of as of change  change
31Dec2019 30Sep2019 31Dec2018 Q/Q uly
Assets
Cashin hand and balances with the Central Bank 1402.9 27926 12374 -498%  13.4%
Loans and other receivables to other banks 32853 32719 776.5 0.4%  323.1%
Financial assets held for trading 1224.2 1242.9 1934.9 -1.5%  -36.7%
Derivative hedge instruments 851.6 883.6 909.6 -3.6%  -6.4%
Investment securities 33559.6  31961.9 31937.3 5.0% 5.1%
Loans and other receivables to customers 110536.5 108 638.5 99125.8 17%  11.5%
Investmentsin associates 1112.2 1096.1 634.6 1.6%  75.4%
Property, plant and equipment 932.8 898.0 550.4 39%  69.5%
Intangible assets 408.4 405.3 425.0 0.8%  -3.9%
Assets held for sale 3.6 2.8 10.9 28.6%  -67.0%
Deferred tax assets 270.8 208.7 209.0 8.8% 8.7%
Other assets 329.4 2374 183.4 387%  79.6%
Liabilities
Liabilities to other banks 2622.5 3810.3 1807.7  -312%  451%
Financial liabilities at fair value through profit or loss 915.1 990.7 1687.6 7.6%  -45.8%
Derivative hedge instruments 546.0 569.7 611.8 -42%  -10.8%
Liabilities to customers (note 8) 130036.8 125365.4 117293.8 37%  10.9%
Liabilities under issue of debt securities 0.0 302.2 300.3  -100.0% -100.0%
Subordinated liabilities 21311 2188.7 1076.9 -2.6%  97.9%
Provisions 201.9 225.2 149.5 -103%  35.1%
Currentincome tax liabilities 377.9 387.2 264.5 -13.7%  26.4%
Other liabilities 19712 2595.6 14211 -241%  387%
Total liabilities 138 802.5 136435.0 124613.2 1.7%  11.4%
Equity
Share capital 130.1 130.1 130.1 0.0% 0.0%
Supplementary capital - issuance of shares over nominal value 956.3 956.3 956.3 0.0% 0.0%
Accumulated other comprehensive income 1758.8 2299.3 1169.7  -235%  50.4%
Retained earnings 12269.6  11819.0  11065.5 38%  10.9%
Total equity 151148 152047 13321.6 -0.6%  13.5%

Total equity and liabilities 153917.3 151639.7 137 934.8 15%  11.6%
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